3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.05.2014)
"O 3awuTe npasB notpedbutenen"
(c u3M. n gon., Bctyn. B cuny ¢ 01.07.2014)




7 dpespansa 1992 roga N 2300-1

POCCUUCKASA ®EOEPALIUSA
3AKOH
O 3ALWUMTE NMPAB NOTPEBUTENEN

(B pea. PenepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,

ot 05.05.2014 N 112-93)

KoHcynbTaHTlnioc: npumedaHue.

[aHHbIi OOKYMEHT pacnpocTpaHsieTCs Ha [OroBopbl A0OPOBOMLHOrO CTPaxoOBaHUSA UMYLLECTBA
rpaxgaH NMylb B Cryyasx, Korga cTpaxoBaHWe OCYLLECTBMSETCS WUCKMYUTENBHO ANS NUYHBIX, CEMENHBIX,
AOMalHWX, ObITOBbIX M WHbIX HYXA, HE CBSI3aHHbIX C OCYLLECTBIIEHMEM NPEeANnpPUHNMATENbCKON
aeatenbHoctn (MoctaHoBnexue MNMneHyma BepxosHoro Cyaa PO ot 27.06.2013 N 20).

HacTosawmn 3akoH perynmpyeT OTHOLLEHMWS, BO3HMKalOLWMe Mexay noTpebntensMm n nsrotoBuUtensmu,
UCNonHMTENs MU, MMMNopTepamMmn, NPoAasLaMn Npu Npogaxe ToBapoB (BbIMONHEHUM paboT, okasaHum ycnyr),
yCTaHaBnvBaeT npasa noTpebutenen Ha npruobpeTeHne ToBapoB (paboT, ycryr) Hagnexawlero ka4ecTea u
BesonacHbIXx OnS JKU3HW, 300POBbS, MMYyLLECcTBa MNOTpebuTenen un OKpyxalowen cpeabl, MnofnyvyeHne
uHdopmaumm o ToBapax (paboTtax, ycnyrax) M 06 MX W3roToBUTENAX (MCMOMHUTENsX, npoAasuax),
NpocCBeLLeHNe, rocygapCTBEHHY M OBLLECTBEHHYIO 3alUMTy UX MHTEPECOB, a Takke onpegensder MmexaHu3M
peanu3auun 3TuUx npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCMOMb3yeMble B HACTOSALEM 3aKoHe:

noTpebutenb - rpaxgaHuH, MMeLWniA HaMepeHne 3akasaTb UnM nNpuobpecTy NMbo 3akasblBaloLLUKA,
npuobpeTaroLWwmnin unn NCnonb3yowWwui ToBapbl (paboTbl, YCNyrn) UCKMYUTENBHO ANS MUYHbIX, CEMENHbIX,
AOMALLUHMX W MHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBMeHneM npeanpuHMmMaTenbCKon AeATeNbHOCTY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTEMNb - OpraHu3auus He3aBUCUMO OT €ee OpraHM3auMOHHO-NPaBoBOM (POPMbI, a TaKke
WHAMBUAYanbHbIV NPeanpuHUMaTens, NPOM3BOAsLLME TOBapbl ANS peanu3auum notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMonHUTeNb - OpraHv3auuMs He3aBWCMMO OT ee OpraHuM3auuoOHHO-NPaBOBOM (OPMbI, a Takke
WHAMBUAYanbHbIV NpeanpuHMMaTenb, BbiNOMHALLWMe paboTbl UM okasbiBalowue ycnyru notpeburensam no

BO3ME34HOMY OroBOpY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
npogaeel, - oOpraHM3auusl He3aBUCUMMO OT €e OpraHu3auuoHHO-NPaBoOBOM ¢oOpMbl, a Takke

WHAMBUAYanNbHbIV NPEANPUHUMATENb, peanuaytoLiue ToBapbl MOTPeOMTENSIM MO AOrOBOPY KYNN-Npoaaxu;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThl, ycnyru) - HecooTBeTCTBME ToBapa (paboThl, ycryrm) unm obsisatenbHbIM
TpeboBaHMAM, NpeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE, UM YCNOBUAM OroBopa
(Npy MX OTCYTCTBMMW WNM HEMOSHOTE YCMOBWI OObIMHO MpeabsBnseMbiM TpeboBaHUsAM), UK LensaM, Ans
KOTOpbIX TOBap (paboTa, ycnyra) Takoro popa OObIMHO MCMONb3YeTCH, WK LensM, O KOTOpbIX NpoaaBel]
(ncnonHuTens) Bbin NocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3akmoyeHun Oorosopa, unv obpasuy u
(vnn) onucaHuio Npy Npoaaxe ToBapa no obpasuy v (Mnn) No ONNCaHUI;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)
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CYyLLECTBEHHbIN HedocTaTok ToBapa (paboThbl, ycnyru) - HeyCTpaHUMbI HEAOCTATOK UMM HegoCTaTok,
KOTOPbIN HEe MOXET ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX pacxofoB MMM 3aTtpaT BPEMEHW, UMK BbISBSETCS
HEOAHOKPAaTHO, UNN NPOSBSETCS BHOBb MOCIIE €ro YCTPaHEeHUs, Unu gpyrne nogobHble HeJoCTaTKy;

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

OesonacHocTb ToBapa (paboTbl, ycnyru) - Ge3onacHOCTb ToBapa (paboTbl, ycnyrn) Ans >KU3HW,
300pOBbs, MMYyLLLECTBA NOTPEbUTENA N OKpyxatolen cpedbl NPy OObIYHBIX YCIIOBUSX €ro UCMONb30BaHMUS,
XpaHeHWs, TPaHCMOPTUPOBKM W yTuUnM3aumMu, a Takke 6e3onacHoCTb npouecca BbINOMHEHUS paboThbl
(okazaHus ycnyru);

YNONHOMOYEHHas1 n3rotoButenem (NpogasBLOM) OpraHv3aunst UNKN YNONMHOMOYEHHbLIN U3roTOBUTENEM
(NnpogaBuom) uwHAMBMAOYaNbHbI NpeanpuHUMaTenb (g4anee - YNOMHOMOYEHHAs opraHv3auust  unu
YNONTHOMOYEHHbIV MHAVBUAYANbHLIA NpeanpvHuMaTterb) - OpraHnM3aums, OCyLLEeCTBNsOWas OnpeaeneHHyo
OesATenbHOCTb, UMM OpraHu3auus, cosfaHHas Ha TeppuTopum Poccunckon ®depepaumm M3rotoBUTENEM
(MpogaBuoOM), B TOM YMCME WHOCTPaHHbIM W3roToBMTENEM (MHOCTPaHHbIM MPO4ABLIOM), BbIMOSHSOWMNE
onpegerneHHble PyHKUUM Ha OCHOBaHWMM LOroBopa C N3rotoButenemM (MpogaBLIOM) U YNOTHOMOYEHHbIE UM Ha
NpuHATME W yaoBneTBopeHne TpeboBaHui NoTpebuTenen B OTHOLLEHNM TOBapa HeHaanexallero KayecTBsa,
nnbo nHaMBMAyaneHbIA NpeanpuHMMaTenb, 3aperncTpMpoBaHHbIN Ha Tepputopun Poccuickon ®egepaumu,
BbIMOSMHSAIOWMIA onpegenieHHble PYHKUMM Ha OCHOBaHWMM OOroBopa C M3rotoButenemMm (MpogasBLOM), B TOM
yncne ¢ MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAaBLIOM), Y YMONTHOMOYEHHbIN UM Ha NPUHATHAE W
yooBneTBopeHue TpeboBaHuii noTpedbutenen B OTHOLEHMN TOBapa HEHaANexallero ka4ecTsa;

(ab63au BBegeH depepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMOPTEpP - OpraHM3auus He3aBMCMMO OT OpraHM3aLMOHHO-NPaBoBOK OPMbI UM UHAMBUAYATbHbIN
npegnpyHMMaTenb, OCYLLECTBASOWME MMNOPT ToBapa Ans ero nocrneayowen peanusaumm Ha TeppuTopum
Poccuiickon ®eaepaunn.

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Maea l. OBLUUE NMNONOXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLLEHWUIA B 06riacTu 3awWwuTbl Npae notpebutenen

1. OTHOWweHMss B obnactn 3awuTbl NpaB notpebutenen perynupyloTca [paxgaHCKMM Ko4eKCOM
Poccuiickon ®egepauun, HacToswmM 3akoHOM, ApyrMMu beaepanbHbiMM 3aKOHaMK (Janee - 3akOHbl) U
NPMHUMaEMbIMU B COOTBETCTBUM C HUMW WHBIMW HOPMAaTMBHbIMKM MpPaBOBbIMW aktamu Poccuinckon
denepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMpaButenbctBo Poccuiickon ®Pepepauun He BApaBe nopyyatb deneparnbHbiM - OpraHam
WCMNOMHMTENBHOW BNacTy NPUHMMAaTb akTbl, COAepXKaLlMe HOPMbI O 3aLluTe NpaB NoTpebuTenen.

MpasutenbctBo Poccuiickon ®epepaumn BrnpaBe u3gaBaTb Ans noTpebuTens u  npogasua
(nsrotoBUTENS, WUCNONHUTENS, YNONHOMOYEHHOW OpraHu3auun WnM YNOrTHOMOYEHHOro WHAWBUAYaNbHOro
npegnpuHMMaTensl, umnopTepa) npaBwuna, obsi3aTenbHble MNPU 3aKMOYEHMU W UCMOSNTHEHMU MNYONNYHBIX
[OroBOpOB (4OrOBOPOB PO3HWMYHOWM KyMiM-NPOAaXu, SHEeprocHabXeHusl, JOTOBOPOB O BhINOMHEHUN paboT u
06 okasaHuu ycryr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-$3.

Cratba 2. MexxgyHapoaHble gorosopbl Poccuinckon ®egepaumm

Ecnu MexayHapogHbiM 40roBopomM Poccunckon Cbep,epau,wm YCTaHOBJI€HbI UHbIE MpaBuia O 3auunte
npas ﬂOTpe6l/ITeﬂel7I, 4yeM Te, KOTOopble npefyCMOTpeHbl HacCTOoALLMM 3aKkoHOM, NMPUMEHAITCA npaBsuna
MeXxayHapogHOoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3almThl Npas notpebutenen

lMpaBo noTpebuTenenm Ha npoceelweHne B obnactu 3awuTbl npaB notpebutenen obecneymBaeTcsi
NMOCPEACTBOM  BKIIOYEHMS  COOTBETCTBYHWOLWMX TpeboBaHui B  dedepanbHble  FOCyAapCTBEHHbIE
obpasoBaTtenbHble CTaHZapTbl U obpasoBaTenbHble MporpaMmbl, a Takke MOoCPeAcTBOM OpraHusauun
cucTembl MHGOpMaummn notpedurtener 06 nx npaBax n 0 HEOBXOANMbIX OENCTBUAX NO 3aLMTe 3TUX NpPaB.
(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KayectBo TOBapa (paboTbl, ycnyru)
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1. MNMpopaeey, (ncnonHWUTeNb) 00s3aH nepepaTb noTpebutento Toeap (BbIMONMHUTL pPaboTy, OKasaTb
YCIyry), kKa4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tlpn oTCyTCTBMM B [OroBOpe YCMOBWA O kadvecTBe ToBapa (paboTel, ycnyru) npogasew
(ncnonHntenb) o06si3aH  nepepaTtb  NoTpebuTento  ToBap  (BbIMOMHWMTL paboTy, oOKasaTb YCnyry),
COOTBETCTBYIOLUIA OOBbIYHO NpeabsBNAeMbiM TPEOOBaHUSM U NPUroAHbIA AN Uenen, Ana KoTopbix ToBap
(pabota, ycnyra) Takoro poga 06bl4HO NCMOMNb3YETCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasey (ucnonHuTens) npu 3aknodeHun porosopa Obin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Uensx npuobpeTteHus ToBapa (BbINONHEHWUs paboTbl, OKasaHwus Yycnyru),
npopaseL, (1cnonHUTenb) obsA3aH nepedatb NOTpebuTento ToBap (BbINONHWUTL paboTy, okasaTb YCNyry),
NPUrogHbIN 4N UCMONb30BaHUS B COOTBETCTBUM C 3TUMU LIENSIMMN.

4. Mpun npogaxe ToBapa no obpasuy n (Mn1) onncaHuio npofdasel, 06a3aH nepegaTe NoTpebuTtento
TOBap, KOTOPbI COOTBETCTBYET 00pasuy v (Mnn) onMcaHuio.

5. Ecnn 3aKoHamu unu B yCTaHOBIIEHHOM MMM NMOPSIAKE NPeayCMOTpPeHbl 0ba3aTtenbHble TpeboBaHua K
ToBapy (pabote, ycnyre), npogaeel (UcnonHuTenb) obsizaH nepepaTb NoTpebutento ToBap (BbIMOMHWTL
paboTy, oka3aTb yCryry), COOTBETCTBYHOLLMIA 3TUM TpeboBaHUAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa 1 06a3aHHOCTW M3roTOBUTENS (MCMONHUTENS, NpoAasLa) B 06nactu yCTaHOBIEHWS
cpoka cnyxbbl, Cpoka rogHocTn ToBapa (paboThl), a Takke rapaHTUNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npegHasHaYeHHbIn ANA AAMTENbHOrO  UCMOMb30BaHWS, W3roTOBUTEMb
(vcnonHuTenb) BMpaBe YCTaHaBMMBAaTb CPOK CNYyXObl - nepuod, B TEYEHUE KOTOPOro W3roTOBUTENb
(ncnonnuTtenb) 0b6a3yeTca obecnednBaTb NOTPEOUTENO BO3MOXHOCTb MCMOMb30BaHWsA ToBapa (paboTbl) no
Ha3HaAYeHMI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEOCTATKM HA OCHOBaHUM NyHKTa 6 ctatbn 19 1
nyHKTa 6 ctatby 29 HacTosLwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. N3rotoBuTenb (McnonHUTEnb) 0683aH yCcTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANIUTENBHOIO
Nonb30BaHWs, B TOM YMCRe KOMMNEKTYIOWMX M3genvi (aetanew, y3nos, arperatoB), KOTOpbl€ MO UCTEYEHMN
onpefeneHHoro nepvoga MoryT NpPefcTaensiTb ONACHOCTb ANS XKWU3HW, 340POBbSA MNOTPEOUTENS, NPUYMHATD
Bpen ero MMyLLEeCTBY UMK OKpYXKatoLLen cpege.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl TOoBapa (paboTbl) MOXET WUCYUCNATLCH €AMHMLaMW BPEMEHM, a Takke WHbIMU
eguHMLaMM  U3MepeHust (KunomeTpamu, MeTpamu M MNpouMMu  eguHuLamMu  U3MepeHust ucxoas us
PYHKLMOHANbHOro HazHavyeHust Toeapa (pesynbTarta paboTbl)).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: NpuMmeyaHue.

O nopsgke ycTaHOBNEHUSI CPOKOB FOAHOCTU Ha TOBapbl, NEPEYNCIIEHHBIE B MYHKTE YETBEPTOM CTaTbk 5
AaHHOrO [OKYMeHTa, B CBs3n Cc TpeboBaHuamu PegepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O
TEXHUYECKOM perynupoBaHum" cMm. nucbMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nutaHus, naproMepHO-KOCMEeTUYEeCKMe TOBapbl, MeAMKaMEHTbl, ToBapbl GbITOBOW
XUMUU 1N MHble nogobHble ToBapbl (paboTbl) M3roToBUTENDL (MCNONHWUTENL) 065A3aH ycTaHaBnMBaTb CPOK
rogHOCTU - NepuoA, No UCTeYeHUn KOToporo Toeap (paboTa) cuntaeTcd HenpurogHblM ANAs UCNOMb30BaHNS
MO Ha3HayeHuo.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpogaxa ToBapa (BbiNONHeHNe paboThbl) MO UCTEYEHUN YCTAHOBIIEHHOMNO CPOKa FOAHOCTU, a Takke
TOoBapa (BbINosIHeEHWE paboThl), Ha KOTOPbINA JOJKEH OblTb YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLuaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. WarotoButenb (McnonHWTeNb) BnpaBe YycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepuoa, B TEeYEeHMe KOTOpOoro B criydae oOOHapyxkeHuss B ToBape (paboTe) HepocTaTka M3roTOBUTENb
(vcnonHuTens), npogasel, YMONHOMOYEHHas oOpraHv3aums WnM  YNONHOMOYEHHbI  WHAMBUAOYANbHbIN
npegnpuHMMaTens, wuMnopTep o6s3aHbl  yooBNeTBOpUTb TpeboBaHus noTpebuTens, YCTaHOBIEHHbIE
ctatbsiMn 18 n 29 HacTosero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsroTtoButens Bnpase NpuHATbL 06513aTenbCTBO B OTHOLLEHUN HEAOCTATKOB TOBapa, OBHapYXEeHHbIX MO

UCTEYEHNN YCTAHOBITEHHOIO UM rapaHTMNHOIO CPoKa (AONOMNHUTENBHOE 00A3aTENbLCTRO).
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(ab3au BBegeH deagepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepxaHvne LONONHUTENBHOIO 00si3aTeNbCTBA U3rOTOBUTENS, CPOK AENCTBUSA Takoro obsisaTenbCcTBa
1 NOPSIAOK OCYLLECTBIIEHUS NOTpebuTenem npas No TakoMy 0693aTenbLCTBY ONpeaensaoTCs U3roTOBUTENEM.
(ab3au BBegeH PeagepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. TpopaBeu BnpaBe YCTaHOBUTb Ha TOBaAp TrapaHTUIAHbLIA CPOK, €CrM OH He YCTaHOBIEH
W3roToBUTENEM.

Mpogasey BnpaBe NpUHATL 00A3aTenbCTBO B OTHOLIEHMU HEOOCTaTKOB TOBapa, OBGHapyXeHHbIX Mo
NUCTEeYEHMM rapaHTUNHOIO CpoKa, yCTAaHOBMEHHOMO U3roTOBUTENEM (OOMNOMNHUTENbHOE 0653aTENbLCTBO).

CopepxaHne gononHuTensHoro obsa3arenscTBa npoAasLa, CPOK OENCTBUA Takoro obsasarenscrsa u
NnopsiioK OCYyLLEeCTBNEHNS NOTpebuTenemM npae no Takomy o6a3aTenbCTBY ONpeaensnTcs A40rOBOPOM Mexay
notpebutenem 1 npoaasLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. WasrotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeAOoCTaTkM ToBapa, OOHapyXeHHble B
TeYeHne Cpoka OeNCTBMS AOMOJNTHUTENbHOIo 06s3aTensCTBa, B COOTBETCTBMM C ab3aLeM BTOPbIM MyHKTa 6
ctatby 18 HacToswero 3akoHa, a Nocre OKOHYaHWs Cpoka AENCTBUS AOMOSIHUTENBLHOrO 00si3aTENbCTBA - B
COOTBETCTBMM C NYHKTOM 5 cTtatbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O643aHHOCTb WM3roToBUTENsST 06EcneYnTb BO3MOXHOCTb PEMOHTA U  TEXHUYECKOro
o6cnyxmMBaHusa ToBapa

M3rotoButene 006si3aH oGecneunTb BO3MOXHOCTb WCMONb30BaHWs TOBapa B TEYEHME €ero Ccpoka
cnyx6bl. [ns aTon uenu mM3rotoBuTenb obecnevvMBaeT PEMOHT U TeXHMYEeCcKoe OOCnyxuBaHMe ToBapa, a
TakKe BbINYCK WM MOCTaBKy B TOProBbleé U PEMOHTHblE OpraHv3auuM B HeobXxoauMbIX L7 PEMOHTa U
TEXHUYECKoro obcnyxmnBaHnss o6bemMe 1 acCOpTUMEHTE 3anacHbIX YacTel B TeYeHMe cpoka MpousBoAcTBa
TOBapa M nocrie CHATWUSI ero ¢ NPou3BOACTBa B TEYEHUE CpoKa Crnyxbbl ToBapa, a Npu OTCYTCTBMU TaKOro
CpOKa B Te4YeHMe OecsaTun NeT co AHA nepefayun ToBapa notpeburerno.

Cratba 7. [NpaBo noTpebuTtensa Ha 6e3onacHocTb ToBapa (paboTkl, ycnyru)

1. MNoTpebutens umeet NpaBo Ha TO, 4YTOOLI ToBap (paboTta, ycnyra) npu OBbIYHLIX YCNOBUSAX €ro
MCMOMb30BaHNs, XPaHEeHWs, TPaHCNOPTMPOBKM W yTunusaumm 6bin Ge3onaceH AN >XWM3HW, 300pPOBbS
noTpebutens, okpyxatwLen cpedbl, a Takke He MPUYMHAN Bpend umyllectBy notpebutend. TpebosaHus,
KOTOpble [AOMKHbl obecneuynBaTb 6e3onacHOCTbL ToBapa (paboThbl, ycryru) ONS XUM3HW W 300POBbS
notpebutens, oOkpyxawowen cpedbl, a Tawke nNpefoTBpalleHne MpUYMHEHUS Bpeda WUMYLLEeCTBY
noTpebutens, ABNATCA 06A3aTeNbHbIMW N YCTaHaBNMBAKTCA 3aKOHOM UMW B YCTAaHOBNIEHHOM UM MOPSIAKE.
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButens (McnonHutenb) obsa3aH obecnevmBaTb Ge3onacHoCcTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOro Cpoka cnyx0bl MM cpoka rogHoCTV ToBapa (paboThbl).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTbn 5 Hactodwero 3akoHa WU3roToBUTENb (MCMOMHUTEMNb) He
ycTaHoBuMI Ha ToBap (paboTy) cpok cnyxbbl, oH 0bsi3aH obecneunTb GeszonacHocTb ToBapa (paboTbl) B
TeyeHne JecAaTu fneT co AHs nepenaym ToBapa (paboTtbl) noTpedbuTento.

Bpea, NpUYMHEHHbIV XW3HW, 300POBLIO MU MMYLLECTBY NOTpebuTensa BCrneacTBue HeobecneyeHus
©esonacHocTn ToBapa (paboTbl), MOAMNEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14 HacTosero
3akoHa.

3. Ecnu pgna  6GesonacHoCTM wmcCMonb3oBaHuA ToBapa (paboTbl, ycnyru), €ero XpaHeHus,
TPaHCNOPTUPOBKA WM yTunM3aumm Heobxoammo cobniogaTth crneuwanbHble MpasBuna (ganee - npasuna),
N3rotoBuTENb (MCMONMHUTENL) 00643aH ykasaTb 3T NpaBuna B CONPOBOAUTENbHOW AOKYMEHTaLuumM Ha ToBap
(paboty, ycnyry), Ha 3TMKeTKe, MapKMpOBKOW UNu MHbIM crnocobom, a npogasel (UCMONHWTENb) obs3aH
[OBECTU 3TW NpaBuna 4o ceBegeHus notpebutens.

KoHcynbTaHTln0C: NnpuMmeyaHue.
Mo Bompocy, kKacawlwemycs npuMeHeHus absaua 2 nyHkta 4, cm. nucbMo [occtangapta PP ot
22.09.2000 N MNK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WM B YCTaHOBIIEHHOM WM MOpsiAke YCTAHOBMEHbI
obs3aTencHble TpeboBaHus, obecneuymBatowme ux Ge3onacHOCTb ANSA XKWM3HW, 300pOBbs MNOTpebuTtens,
OKpyXaloLlel cpefbl U NpefoTBpalleHue MNpPUYMHEHUs Bpeda WUMyLLecTBy noTpebutens, cOOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMUSIM NOANEXMT 00si3aTeNbHOMY MOATBEPXKOEHUIO B MOpsiake,
npeaycMoTPEHHOM 3aKOHOM U MHBbIMU MPaBOBbLIMW akTaMu.
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaxa ToBapa (BbINOMHEHWe paboTbl, Oka3aHue ycnyru), B TOM YMCre MMMOPTHOIO
ToBapa (pabotbl, ycnyrn), 6e3 wuHdopMaumm 06 o6sa3aTenlbHOM MOATBEPXOEHUN €ro COOTBETCTBUS
TpeboBaHMAM, yKkazaHHbIM B MyHKTE 1 HACTOSLLEN CTaTbM.

(n. 4 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHoBneHo, 4YTo npu cobnogeHnn notpebutenem ycTaHOBEHHbIX NPaBUI MCMONb30BaHUS,
XPaHeHUs1 UNN TPaHCMNOPTMPOBKM ToBapa (paboTbl) OH NMPUYUHSIET UM MOXKET MPUYUHUTL BPEL XKWU3HW,
3[00pPOBbI0 M UMYLLECTBY MNOTpPebuTens, okpyxatllen cpene, M3rotoBuTenb (MCMONHWUTENb, NpoaaBeLl)
0065s13aH He3aMeanMTenNbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanusaumnio) O YCTPaHeHMs NpUYnH Bpeaa,
a B He0oOXOOMMbIX CIyvasX MPUHATb Mepbl MO M3bSATUIO ero M3 obopoTa U OT3biBYy OT noTpebutens
(noTpebutenen).

Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCNOMHUTENL) 0653aH CHATbH Takowm
ToBap (paboty, ycnyry) ¢ npousBocTBa. [lpy HEBLINOMHEHWUM W3roTOBUTENEM (MCMONHUTENEM) 3TON
00653aHHOCTM YMONTHOMOYEHHbIN hefiepanbHbli OpraH UCMOSTHUTENBHOW BNAcTV NPUHMMAaET Mepbl MO OT3bIBY
Takoro Toeapa (paboTbl, YCryrM) C BHYTPEHHEro pbiHka M (Mnu) oT noTpebutens unu notpedutenen B
nopsigke, yCTaHOBIIEHHOM 3akoHoAaTenbCcTBoM Poccuickon ®egepauun.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, NMPUYMHEHHbIE NOTPEOUTENO B CBS3WM C OT3bIBOM ToBapa (paboTkbl, ycnyru), nognexart
BO3MELLEHMIO U3roToBuTenem (MCnonHnTenem) B NofiHom obbeme.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lpaBo notpebutens Ha uHdopmaumo o6 msrotoBuTene (MCnonHuTEne, NpogaBue) u o
ToBapax (paboTtax, ycnyrax)

1. MNoTpebutenb BnpaBe nNoTpeboBaTb NpefoCTaBNeHUss HEOOXOOUMOW U OOCTOBEPHON MHOpMaLun
06 narotoButene (UcnonHuTene, nNnpogasLue), pexume ero paboTbl U peannsyeMbix UM ToBapax (paboTtax,
ycnyrax).

2. YkasaHHasi B MNyHKTe 1 HacToswen cTtaTbM WHOpMauMsa B HarnsgHouW M OOCTYNHOW dhopme
[OBOOUTCS OO CBeAEeHUs MoTpebuTenen npu 3akmnoyYeHMU [OroBOPOB KyMiM-NpoAaXu W AOroBOPOB O
BbINOMHEHNN paboT (okasaHum ycnyr) cnocobamu, MPUHATBIMA B OTAENbHbIX cdepax obcnyxmnsaHus
notpebutenen, Ha pyCcCKOM HA3blke, a AOMNOMHUTENbHO, MO YCMOTPEHMWIO W3roTOBMTENS (MCNOMHUTENS,
npogasua), Ha rocyaapCTBEHHbIX A3blkax cydbekToB Poccuinickon degepaumy U poOAHbIX A3blkax HapogoB
Poccuiickon ®eaepauunn.

Cratba 9. NHopmauums o6 nsrotosutene (McnonHutene, npogasue)

1. UsrotoButenb (McnonHuTenb, NnpoAaaseLl) obsi3aH AOBECTU OO CBeAeHMs NoTpeduTens oupMeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEN OpraHmn3auun, MecTo ee HaxoXaeHus (agpec) U pexum ee paboThbl.
Mpogaeey (MCNONHWUTENDB) pasMeLLaeT yKadaHHY MHOPMaLUI0 Ha BbIBECKE.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

UsrotoButenb (McnonHuWTenb, MpodaBel) - WHAMBMAYaANbHbIA MpeanpuHUMaTtens -  OOJDKEH
npegoctaBuTb  NOTpebuTento UHGoOpMaumMo O rocyaapCTBEHHOM  peructpaumMM UM HauMeHOBaHUU
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecnn BuMA [peATenbHOCTM, OCYLLECTBNAEMbIA U3roTOBUTENEM (MCMOMHUTENEM, MPOLaBLOM),
NnoaNeXuT NULEH3MPOBAHNIO U (UMW) UCMOMHUTENb MMEET roCySapCTBEHHYIO aKKpeauTauumio, 0O CBEAEHUS
notpebutens gomkHa ObiTb JoBeAeHa MHGOPMaUMs O BUAE OEATENbHOCTU U3roTOBUTENS (MCNOMHUTENS,
npogasua), HoMepe NMUEH3MN U (MM) HOMepe CBUAETENbCTBA O rOCY4APCTBEHHONM akkpeauTauumn, cpokax
OENCTBNA YKa3aHHbIX NULEH3MM U (UNWN) CBUAETENbCTBA, a Takke MHdopMauus o6 opraHe, BblaaBlUeEM
yKa3aHHbIe NULEH3MNIO N (MNN) CBUAETENBLCTBO.

(n. 2 B pea. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdpopmauus, npeaycMoTpeHHast nyHkTamn 1 1 2 HacTosiLen ctaTby, AomkHa ObiTb JoBeAeHa OO
cBefeHus notpebutenen Takke MpU OCYLLECTBIIEHUN TOProBMnU, OBLITOBOrO M MHbIX BUMOOB 0GCMYXMBaHMSA
notpebutenen BO BPEMEHHbIX MOMELLEHUSIX, HA sipMapkax, C JIOTKOB M B OPYrUX Criydasx, ecrnv TOproers,
ObITOBOE W WHble BMAbl 0bOCHyXMBaHUA noTpebuTenen OCyLWeCcTBRATCA BHE MOCTOAHHOIO MecTa
HaxoXgeHus npodasua (MCNonHUTENS).

Cratbsa 10. MHdopmauusa o ToBapax (paboTax, ycnyrax)

1. UMsrotoButeno (I/ICHOJ'IHMTeJ'Ib, npo,u,aBeu,) 0bsa3aH CBOEBpPEMEHHO NpeaoCTaBlIATb ﬂOTpe6l/ITeﬂI0
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HeobxooMMyt0 W OOCTOBEPHYK MHGoOpMauuio o ToBapax (paboTtax, ycnyrax), obecnevvBaioLLyto
BO3MOXHOCTb MX NpaBuIibHOro Bbibopa. Mo oTAenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHs U cnocobbl
aoBeaeHus nHpopmaumm o notpebutens yctaHasnmeatoTcs MNMpaBuTtenbctBoM Poccunckon ®egepaunn.

2. udbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTtensHOM nopsgke OPkHa cogepxaTb:

HaVMeHOBaHMe TEXHNYECKOro perfnaMeHTa UM MHoe yCTaHOBMNEHHOE 3aKoHoA4aTeNnbCTBOM Poccuinckom
dPepepaumm 0 TEXHWYECKOM pPEryNMPOBaHMM U CBUAETENbCTBYOWEe 006 obA3aTenbHOM MOATBEPXKAEHUU
COOTBETCTBMSA TOBapa 0b603HavYeHme;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBedeHnss 06 OCHOBHbIX MOTpebuTenbCcknx CBOMCTBax TOBapoB (paboT, ycnyr), B OTHOLUIEHWUU
NPOAYKTOB MUTaHMA CBedEeHUs O cOocTaBe (B TOM 4WCre HauMMEHOBaHWE WCMOMb30BaHHbIX B npouecce
W3roTOBMEHNSI NPOAYKTOB NUTaHWS NULEBbIX J06aBoOK, BUonornyeckn akTmBHbIX A06aBOK, MHOpPMaLMs O
Hanu4um B npoAyKTax nUTaHNs KOMMOHEHTOB, NOMy4YeHHbIX c nNpYMeHeHnem
reHHO-MHXEHEPHO-MOANULIMPOBaHHbLIX OPraHM3MOB, B CIlydae, eCnv COAepXKaHue yKazaHHbIX OpraHM3MoB B
TakoM KOMMOHEHTe cocTaBnsieT bonee OeBATVM OeCATbIX NPOLEHTa), MULLEBOW LIEHHOCTM, HasHayeHuu, ob
YCINOBMSAX MPUMEHEHMS U XPaHEHUS MPOAYKTOB MUTaHMs, O cnocobax M3roToBMNeHMs roToBbIX Gntod, Bece
(obbeme), gaTe M MecTe N3roTOBMEHMS U YNaKoBKM (pacdacoBKun) NPOAYKTOB MMTaHWS, a TakKe CBEAEHUs O
NPOTUBOMOKa3aHMAX A1 UX MPUMEHEHUS Npu OTAeNbHbIX 3aboneBaHusx. lNepeveHb ToBapoB (paboT, ycnyr),
MHOpMaUNs O KOTOPbIX AOIDKHA cogepXkaTb MPOTUBOMOKA3aHUA AN UX NPUMEHEHWUs MpU OTAEnNbHbIX
3aboneBaHusix, ytBepxaaetcs [NpasutensctBom Poccuiickon ®epepauuu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

ueHy B pybnsx u ycnosus npuobpeteHnsa ToBapoB (paboT, ycnyr), B TOM 4Yuicne npu onnarte ToBapoB
(pabor, ycnyr) 4yepes onpegeneHHoe BpeMs Mocne ux nepegayun (BbiNOMHEHUSA, OKasaHus) noTpebutento,
NOMHY CyMMY, NOANEXaLlyto BbinnaTe notpedbutenem, n rpaduk noralieHns 3ToM CyMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-$3)
rapaHTUIAHBINA CPOK, €CNM OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npasuna n ycrnosusi 3eKkTUBHOro 1 6e30nacHoro Ncnonb3oBaHusa ToBapoB (paboT, ycnyr);

nHdpopmaumo o6 sHepreTudeckor apdPEKTMBHOCTU TOBAPOB, B OTHOLUEHMM KOTOPbIX TpeboBaHWe o
HanMyYun Takon MHdopmaLnM onNpeaeneHo B COOTBETCTBUN C 3aKOHOA4ATENBCTBOM 00 aHeprocbepexxeHumn n o
NOBbILLIEHMMN 3HEPreTU4EeCcKon 3P HEKTUBHOCTY;

(ab63au BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CnyXbbl MNN CPOK rogHOCTM TOBapoB (paboT), YyCTAHOBMEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKoHOM, a Takke CBeAeHUS O HeOBXOAMMbIX OEeNCTBUAX NOTPebuTens nNo UCTeYEeHUM yKasaHHbIX CPOKOB U
BO3MOXHbIX NOCNEeACTBMAX MPW HEBLINONIHEHWM TakuxX OEWCTBUA, ecnu ToBapbl (paboTbl) MO UCTEYEeHMM
yKa3aHHbIX CpPOKOB MPEeACTaBnSAT OMacHOCTb AN KW3HKM, 340pPOBbA M MMyLlecTBa notpebutens wunm
CTaHOBATCH HEMPUIOAHLIMU A1 UCMOMNb30BaHMS MO HA3HAYEHWIO;

agpec (MecTo HaxoxAeHus), uUpMeHHOe HaumMeHoBaHWe (HaMMeHOBaHWE)  W3roTOBUTENS
(vcnonHuTens, npoaBua), YMNOSIHOMOYEHHOW OpraHuM3auuyM Wnu  YNorIHOMOYEHHOrO WHAMBUAYANbHOMO
npeanpyHMMaTensi, UMNopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdpopmaumo 06 oba3aTenbHOM NOATBEPXKAEHNM COOTBETCTBUSI TOBApPOB (paboT, ycnyr), yka3aHHbIX B
NyHKTe 4 cTaTbu 7 HacTosALWero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHGOPMAaLMIO O MpaBuax NPOAaXM TOBaApPOB (BbINOMHEHUSA paboT, okasaHus ycnyr);

yKka3aHMe Ha KOHKpeTHoe nuuo, koTopoe 6OyaeT BbINOMHATE paboTy (okasbiBaTb ycrnyry), wu
WHGOPMALMIO O HEM, €CNK 3TO UMEET 3HayeHne, Ncxoas U3 xapakrepa paboTtsl (ycnyru);

(ab3au BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKkasaHue Ha Wcnornb3oBaHve (PoHOrpamMM Mpu OKa3aHuM pa3BrekaTesbHbIX YCMyr WUCMOMHUTENSMU
My3blKalbHbIX NPOU3BEAEHNA.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu nprnobpeTtaemblii noTpebutenem Toeap Obin B ynoTpebrneHun unm B HEM YCTPaHSNCst HE4OCTaToK
(HepocTaTku), noTpebuTtento fomkHa ObITb NpegocTaBneHa MHopMauus 06 aTom.

3. WHdopmauusa, npeaycMOTpeHHas MNYHKTOM 2 HacToswen craTbM, AOBOAMTCA [0 CBeAeHus
notpebutenen B TEXHUYECKON OOKYMEHTaUMuM, npuraraeMon K Toeapam (pabotam, ycrnyram), Ha STUKETKaXx,
MapKMPOBKOW MITM UHbIM CNOCOB0OM, MPUHATBIM ANst OTAENbHbIX BUOOB ToBapoB (paboT, ycnyr). Hdopmaums
06 obsizaTenbHOM MOATBEPXOEHMU COOTBETCTBUS TOBapOB MpPEACTaBNsaeTcs B nopsgke u cnocobamu,
KOTOpble YCTaHOBMEHbl 3akoHodaTenbCcTBoM Poccuinickon ®degepaumy O TEXHUYECKOM PErynupoBaHuu, u
BKItovaeT B cebsi cBedeHMs O HOMepe AOKyMeHTa, NOATBEepXAaloLero Takoe COOTBETCTBME, O CPOKE ero
AencTBna 1 o6 opraHm3aumm, ero Bbl4aBLUEN.
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(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)
A63au yTpatun cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexnm paboThl npogasua (MCNONHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHULMMNAbHbIX OpraHu3auuii TOProBnn, OGbITOBOrO U MHbIX
BMaoB obcnyxkmBaHua notpebutenen ycTaHaBNMBaeTCA MO  peLleHU0 COOTBETCTBEHHO OpraHoB
NCNONMHUTENBHOM BNnactn cybbektoB Poccunckon degepaumm n opraHoB MECTHOrO CamoynpaBreHust.

2. Pexvm paboTbl opraHmM3auun, ocyLLeCcTBSIOWNX AeATeNbHOCTb B chepax TOProBoro, 6GbITOBOro u
WHbIX BMOOB obGCnyxuBaHuMs noTpebutenem u He ykasaHHbIX B NyHkTe 1 HacTodwen cTaTbk, a Takke
MHAUBMAYanbHbIX NpegnpuHUMaTenen ycTaHaBNMBaeTCs UMM CaMOCTOSITENbHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENS) AOBOAUTCA OO0 CBedeHMs noTpebuTtenenm n OOmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb W3rOTOBMTENS (MCMOMHUTENs, NpPOAaBLa) 3a HeHaanexallyto
MHpopmaumo o ToBape (paboTe, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecrm notpebutento He npegocTaBneHa BO3MOXHOCTb He3amMeanuTernbHO MNonyyYntb npu
3aKno4YeHMn goroBopa uHdopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe notpeboBaTb OT MpoAaBLa
(ncnonHnTenst) BO3MELUEHUS] YObITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBLIM YKIMOHEHMEM OT 3aKMHYeHMUs
AOroBopa, a ecnv [OroBop 3akitoyeH, B PasyMHbI CPOK OTKa3aTbCA OT €ro UCMnonHeHus n notpebosaTtb
BO3BpaTa ynna4yeHHon 3a ToBap CyMMbl Y BO3MELLEHNS APYrnX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTkase OT UCMOMHEHWUst JoroBopa NoTpebuTtens o6s3aH Bo3BpaTUTh ToBap (pes3ynbTaT paboThl,
yCnyru, ecnv aTo BO3MOXHO MO UX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Npogasey (MCNOMHUTENb), HE NPELOCTaBMBLUNIA NOKYNaTEN MOSTHOW U AOCTOBEPHOWN MHpopMaumn
0 ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPegyCMOTPEeHHY nyHktamu 1 - 4 ctatbm 18 unu
nyHKTOM 1 ctatbu 29 HacTosilero 3akoHa, 3a HegocTaTkm ToBapa (paboTkl, ycnyru), BO3HUKLIME NOCMe ero
nepegayv notpebutento BCneacTsme OTCYTCTBUS Y HEMO Takom UHopmaumm.

(n. 2 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Tlpy npuunHeHMM Bpeda >KM3HW, 300POBbID U UMyLlecTBy noTtpebutens BcrneacTeve
HenpegocTaBneHuss eMy MofHOM M AOCTOBEpHOW WHopmauum o ToBape (pabote, ycnyre) notpeburtens
BrnpaBe noTpeboBaTb BO3MELLEHWUSI TAKOro Bpeda B Mopsifke, NpedycMOTPEHHOM cTaTben 14 HacTosLiero
3akoHa, B TOM YuCrie NOMHOIo BO3MELLEHNST YObITKOB, MPUYNHEHHBIX MPUPOAHLIM OOBbEKTaM, Haxo4ALWMMCS B
cobcTBeHHOCTM (BNageHun) notpeburens.

(n. 3 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. Tlpu paccMoTpeHun TpeboBaHUM NOTPebUTENA O BO3MELLEHUM YOBLITKOB, MNPUYUHEHHbIX
HEeJOCTOBEPHOW WKW HeJocTaTovHO MONHOWM wHdopmauven o ToBape (pabote, ycnyre), Heobxognmo
UCXOONTb M3 NpeanonoxeHnss ob oTcyTcTBUM y NOTpebutens cneumanbHbIX MO3HAHWA O CBOWCTBax W
XapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb W3rOTOBMTENS  (MCMONHWTENS, npoaaBua, YNOSHOMOYEHHON
opraHvM3auMn Unu YrNosTHOMOYEHHOro WMHAVBMAYanbHOro npeanpuHumartens, uMmnopTepa) 3a HapylleHue
npae noTpebutene
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebuTenem M3roToBUTENb (UCMOMHMTENb, NpPoAaBeLl, YNOSIHOMOYEHHas
opraHusauus WM YNONMHOMOYEHHbLIN  MHOUBMAYaAnbHbLIA  NpeanpuHMMaTenb,  UMMIOPTep)  HeceT
OTBETCTBEHHOCTb, MPEegYCMOTPEHHYO 3aKOHOM Ui OrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnm uHOe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MpUYMHEHHble noTpebuTento, noanexar
BO3MELLIEHWNIO B MOMHON CyMMe CBEPX HEYCTONKM (MeHK), yCTAHOBIIEHHON 3aKOHOM Wi JOTOBOPOM.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-903)

3. Ynnarta HeycTolku (MeHn) n Bo3melleHe YObITKOB He 0CBOBOXOAKT N3roToBUTENs (MCNONHUTENS,
npoAasua, YMONTHOMOYEHHYK OpraHvM3auuto UM ynorHOMOYEHHOrO MHAMBMAOYANbHOrO NpeanpuHuMaTens,
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umnopTepa) OT UCTIONHEHUS BO3MNOXEHHbIX Ha HEro 00s13aTenbCTB B HaType neped notpebutenem.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (UcnonHMTENb, NpodaBel, YNONHOMOYEHHAs OpraHvM3auusi UM YnoSTHOMOYEHHbIN
UHAMBUAYanbHbIV NpegnpuHUMaTenb, UMnopTep) ocBobOOXOAaeTCss OT OTBETCTBEHHOCTM 3a HEWUCMOSTHEHWE
0653aTenbCTB WM 3a HeHagnexallee WcnonHeHne o6a3aTenbCTB, €Cnv OOKaXeT, YTO HEMWCNOSIHEHue
0653aTenbCTB UNM NX HEHaAeXallee UCMONHEHNE NPOMN3OLLSIO BCreACTBME HENPEOOONNMON CUflbl, @ Takke
No MHbIM OCHOBAHWUSAM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHua notpebutens o6 ynnate HeycTouWku (MeHwn), NpegyCMOTPEHHOW 3aKOHOM WMn
OOroBOPOM, noAanexaT YAOBMEeTBOPEHUIO WU3rOTOBUTENEM (MCMOMHUTENEM, MpPOAaBLOM, YMOMHOMOYEHHOW
opraHusaumerr uUnu  YnonHOMOYEHHbIM  WHAMBMAYaNbHbIM  MNpeanpuHUMaTenemM, WUMNOPTepoM) B
A0BpPOBONILHOM MOPSIAKE.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

6. Mpwu yoosneTBopeHmmn cyaom TpeboBaHuin NoTpebuTens, yCTaHOBIEHHbIX 3aKOHOM, Cy[ B3blCKMBaET
C wmsrotoButensa (MCMOMHUTENs, NpoAdaBua, YMOMHOMOYEHHOW OpraHu3aumMmM WM YNoSIHOMOYEHHOO
WHAMBUAYanNbHOTO NpeanpuHMMarens, uMnoptepa) 3a HecobniogeHve B OOOPOBONBHOM  Mopsigke
yOOBreTBOpeHns TpeboBaHum noTpebutens wrpad B pasmepe NSATbAECHAT MNPOLEHTOB OT CyMMbl,
NPUCYXOEHHOW CyooM B Nonb3y notpeburens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnn c 3asBneHunem B 3awuTy npaB noTpedbuTens BbICTynalT OOLEeCTBEHHbIE O0beauMHEeHUs
notpebutenen (Ux accoumauumm, COw3bl) UMM OpraHbl MECTHOro CamoynpaBreHusi, NATbAECAT MPOLIEHTOB
CYMMbI B3bICKAQHHOTO LUTpada nepevncnsaTca ykazaHHbIM obbeanHeHmam (Mx accoumaumsm, cosam) unm
opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3meLLeHNM Bpeaa, NPUYMHEHHOIO BCNEACTBME HEAOCTATKOB TOBApoB, paboT unm ycryr cM. Takke
naparpad 3 rnaebl 59 'K P®.

Cratbss 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbLIN BCINEACTBME HEAOCTaTKOB
ToBapa (paboThbl, ycrnyru)

1. Bpea, NpUYMHEHHbIN XN3HWU, 300POBbI0 UMW UMYLLIECTBY NOTpedbuTens BCrneacTesmne KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PeUenTypHbIX WM  WHbIX HeJocTaTkoB ToBapa (paboTbl, ycnyru), NOANEXUT
BO3MELLLEHMNIO B NOSIHOM O6beMe.

2. MNpaBo TpeboBaTb BO3MeLLEHWS Bpeda, NPUYMHEHHOro BCneacTBMe HedocTaTkoB ToBapa (paboThl,
ycnyru), npu3HaeTcs 3a NiobbiM NOTepneBLUNM HE3ABUCUMO OT TOFO, COCTOSAST OH B JOrOBOPHbIX OTHOLLEHUSIX
C NpPoAaBLOM (MCMOMHUTENEM) UIN HET.

3. Bped, NpUYMHEHHbIN XU3HW, 300POBbLI0 UMW UMYLLECTBY NOTPEOUTENs, NOONEXUT BO3MELLEHUIO,
€crnv Bpep NPUYMHEH B TEYEHNE YCTAHOBIEHHOIO CPOKa Cry0bl Ny cpoka rogHocTy ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) OO/MKEH ObiTb YCTAHOBIEH B COOTBETCTBMM C MyHKTamu 2, 4
ctaTbn 5 HacTosiLero 3akoHa CpoK CNy0Obl UM CPOK FOAHOCTW, HO OH HE YCTaHOBIEH, MO0 NoTpebuTento
He OblNa NpegocTaBreHa nomHas u goctoBepHas MHAOPMaUms O CPoke Cnybbl NN cpoke rogHocTH, NMbo
notpebutens He Gbin NPOUHGOPMUPOBAH O HEOOXOAMMBIX OENCTBUSIX MO UCTEYEHUM cCpoka Cryxbbl nnu
CpoKa rogHOCTM M BO3MOXHbIX MOCMEACTBUAX NPW HEBbLINOMHEHUW YKa3aHHbIX OEWCTBUA, nmbo ToBap
(pesynbTaT paboTbl) MO UCTEYEHMM ITUX CPOKOB MpeacTaBnsieT ONacHOCTb ANSA XWM3HW M 300pOBbS, Bpes
NOAMNEXMNT BO3MELLIEHUIO HE3aBUCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu B cooTBeTcTBMM C NyHKTOM 1 cTaTbu 5 Hactosiwero 3akoHa M3rotoBuTesnb (MCMOMHUTENL) He
yCTaHOBMIT Ha ToBap (paboTy) Cpok cnyxObl, Bped NOANEXUT BO3MELLEHMIO B Cry4ae €ro npuyMHEHus B
TeYeHUe OecaTn neT co AHs nepedayun ToBapa (paboTbl) NoTpedbuTento, a ecnu AeHb nepefayn ycTaHOBUTb
HEBO3MOXHO, C AaTbl U3rOTOBIEHNSI TOBapa (OKOHYaAHWUS BbINOIHEHUSA paboThl).

Bpea, MpUYMHEHHbLIV BCNEACTBUE HEOOCTATKOB ToBapa, MOANEXWT BO3MELLEHMIO MpoAaBLOM WM
n3rotToBMTENEM ToBapa no BblOOpy NOTepneBLUEro.

Bpea, npuvyMHEHHbIN BCNeacTBMe HeQOCTaTKoB paboTbl MNWM  yCNyrn, MOOSNEXUT BO3MELLEHUIO
ucnonHuTenem.

4. WNsrotoButenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBIN XU3HW, 340POBbIO
NN MMyLEecTBy NoTpebuTens B CBA3M C UCMOMb30BaHWEM MaTepuanoB, 060pyaoBaHWs, NHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoouMMbIX AONA MPOM3BOACTBA TOBAPOB (BbIMOSHEHUSA paboT, oOkasaHust ycryr),
HE3aBMCKMMO OT TOrO, NO3BOSISAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHMI BLISIBUTL MX OCOOble CBOMCTBA MK
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HeT.

5. UsrotoButens (UcnonHuTenb, npodasel) ocBo6oX4aeTcs OT OTBETCTBEHHOCTU, eCNN [OKAXKET, YTO
Bped NPUYMHEH BCreaCTBME HEMPEOOONMMON CUMbl MU HAPYLLEHUS NOTPebUTeNeM YyCTaHOBIEHHbIX MPaBuI
MCMOMb30BaHUs!, XpaHEeHUs! U TPaHCTIOPTUMPOBKM ToBapa (paboTbl, yCryru).

KoHcynbTaHTlnoc: npyumeyaHue.
O komneHcauun MoparnsHOro Bpea cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauunsa mopaneHoro speaa

MopanbHbin  Bpea, MPUYUHEHHBIN NOTpebuTento  BCNeACTBME  HApyLUEHUS  U3roToBUTENEM
(ncnonHuTenem, nNpoAaBLOM, YMOMHOMOYEHHOW OpraHu3auven unv YnonHOMOYEHHbIM MHAMBUAYAMbHbIM
npegnpuHMMaTenem, MMNOpPTEPOM) NpaB NoTpebutensi, NpegyCMOTPEHHbIX 3aKOHaMM 1 NPaBOBbLIMU akTaMu
Poccuiickon ®egepauun, perynupyowmmMm oTHOLEHUSA B obnacTu 3awwmTbl NpaB noTpedbuTtenen, NoanexuT
KOMMeHcaumm npuyvHuUTENneM Bpeda Mpu Hanmuuum ero BuHbl. Pasmep komneHcauuu MopanbHOro Bpeda
onpegensieTcsi CyaoM M He 3aBMCUT OT pa3mMepa BO3MELLEHMS NMYLLIECTBEHHOTO Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

KomneHcauusi moparnbHOro Bpefa OCYLECTBMASAETCA HEe3aBMCMMO OT BO3MELLEHMS MMYLLECTBEHHOIO

Bpeda 1 NOHeCeHHbIX NoTpebuTenem ybbITKOB.

Cratbsa 16. HegencTBnTENbHOCTL YCNOBUIM AOrOBOPA, YLLEMASIOWMX NpaBa notpeburens

1. Ycnosus pgorosopa, ywemndwowme npasa noTpedbuTens no CpaBHEHWIO C npasBunamu,
YCTaQHOBIEHHBbIMU 3aKOHAMW UMW MHBbIMW NPaBoOBbIMKM akTamu Poccunckon depepaumm B o6nactv 3awwmThbl
npaB NoTpebuTenewn, NPU3HaTCS HEAEWCTBUTENbHBIMMU.

Ecnu B pesynbTaTte WCMOMHEHWs OOroBOpa, YLEMISLWero npaea noTpedbuTtens, y HEero BO3HWKIM
yObITKM, OHM NoAnexaT BO3MELLEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAAaBLIOM) B MNOJIHOM 06beMe.

2. 3anpewaetca obycrnoenuBate npuobpeTeHMe oOfHUX ToBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeTeHnemM uHbIX ToBapoB (paboT, ycnyr). YObITKM, MpUYMHEHHblE nNOTpPebuTento BcneacTeue
HapylleHus ero npaeBa Ha cBOOOAHLIN BbIOOp TOBapoB (paboT, ycnyr), BO3MeLlalTCsi MpoaaBLOM
(ncnonHuTenem) B NonHoM obbeme.

3anpewlaetca obycnoenuBaTh YAOBMAETBOpeHMe TpeboBaHW noTpebuTtenen, npeabsBrsemMbiX B
TeYEeHNe rapaHTUNHOIO CPoKa, YCIOBUSMU, HE CBA3AHHbIMU C HeJOCTaTKamMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNpopaseL (ucnonHutens) He BnpaBe 6e3 cornacus NOTpeduTensl BbINOMHATE AOMOMHUTENbHbIE
paboTbl, ycnyru 3a nnaTy. [loTpebutenb BnpaBe oTkasaTbCsi OT onnartbl TakMx paboT (ycnyr), a ecrnv OHM
onnayeHbl, NOTpebuTens BNpaBe notpeboBaTb OT NpogasLa (MCMOMHWUTENS) BO3BpaTa yniavyeHHON CyMMbI.
Cornacue notpebuTens Ha BbINOMHEHNE AONOSHUTENBHBLIX PpaboT, ycnyr 3a nnarty odopMnseTca NpoaaBLoM
(ncnonHuTenem) B NMCbMEHHON hopMe, eCNN MHOE He NPefyCMOTPeHO dedeparbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opmMbl 1 NOPSAAOK onnaThl NPY Npodaxe ToBapoB (BbIMONHEHMN paboT, Oka3aHMK yCryr)
(sBegeHa dPepepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npogasew (ucnonHuTens) obs3aH obecnevynTb BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycnyr) nytem
NCNONb30BaHUSA HaALMOHAmbHbIX MMAATEXHbIX WMHCTPYMEHTOB, a@ TakkKe HaNWYHbIX pacyeToB MO BbIGOPY
notpedurens.

O6sa3aHHOCTE 0becneudnTb BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C WCNONb30BaHMEM
HaUMOHamnbHbIX MNNATEXHbIX WHCTPYMEHTOB B paMKaxX HaLWOHamNbHOW CUCTEMbl MMATEXHbIX KapT He
pacnpocTpaHsaeTcsl Ha CyObeKkTOB NpeanpUHUMATENbCKON AESATENBHOCTU, Bbipyyka OT peanusaumn ToBapoB
(BbIMONHeHMsA paboT, okaszaHus ycryr) 6e3 ydeTa Hanora Ha gobaBneHHYH CTOMMOCTb unu GanaHcoBasi
CTOMMOCTb aKTMBOB (OCTaTO4YHasi CTOMMOCTb OCHOBHbIX CPEACTB U HeMaTtepuarnbHbIX aKTMBOB) KOTOPbLIX 3a
NpeawecTBYLWMNIA  KaneHdapHbld  rof He nNpeBbilaeT MpefenbHble  3HayeHusl, YCTaHOBIIEHHbIE
MpaBuTtensctBoMm Poccuiickon degepaumm Ans MUKpoONpeanpusaTun.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpoM3BOOUTBCA MNOTpebuTeneM B COOTBETCTBUM C
ykasaHvem npogaBua (MCMONMHUTENS) MyTeM pacyeToB 4epe3 CyObEKTOB HaLWOHAamNbHOM NMaTexHOn
CUCTEMbI, OCYLLUECTBNALWMX OKa3aHWe MNnaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOOATEeNbCTBOM
Poccuiickon ®efepauum O HauuoHanNbHOW MNNATEXHOW CUCTEME, €CnU  WHOe He YCTaHOBMNEHO
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denepanbHbIMM 3aKOHaMK UM NHBIMW HOPMaTUBHBIMW NMPaBoOBbIMK akTamun Poccuiickon ®epepauun.

3. lMpn onnate ToBapoB (paboT, ycnyr) HanW4YHbIMW [OEHEXHbIMW CcpefcTBaMuM 00si3aTenbCcTBa
notpedbutenss nepeg npogaBUOM (MCMOMHUTENEM) MO onfate ToBapoB (paboT, ycnyr) cuMTarTcs
WCMOMHEHHbIMWU B pas3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HamnW4HbIX OEHEXHbIX
CpeAcTB npogaBuy (McnonHuteno) nmnbo nnaTeXHomy areHTy (cybareHTy), OCyLLeCTBSHLEMY
AEeATENbHOCTb MO NPUEMyY NraTexen PU3N4eckux nu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa NpeaocTaBnsgeMbix noTpebutenem HamnmyHbIxX
AeHexHbIX cpeactB 6e3 OTKpbITMA GaHKOBCKOro cyeta obssaTtensctBa notpebutens nepeg npoaasLOM
(ncnonHntenem) no onnate ToBapoB (paboT, ycnyr) cuuMTaloTCA WUCMOMHEHHbIMU B pasMepe BHECEHHbIX
AEHEeXHbIX CcpeacTB C MOMEHTa BHeCeHusi noTpebuTenem HamnmuyHbIX OEHEXHbIX CPeacTB KpeOuTHON
opraHuszaumm nmnbéo 6aHKOBCKOMY MMaTeXHOMYy areHTy (cybareHTy), OCyLecTBNSAWNM AeATENbHOCTbL B
COOTBETCTBUM C 3aKoHOAaTeNnsCTBOM Poccunckon ®eaepaumm 0 HauMoHanbLHOM NraTeXHoON cucteme.

Mpun onnate TOoBapoB (paboT, ycnyr) nyTeM nepeBoda OEHEXHbIX CPEACTB B paMkax MpUMEHSIEMbIX
dopm Ge3Hanu4yHbIX pacdeToB obsa3aTenbcTBa NnoTpebutens nepeq NpoaasBLOM (MCMOMHUTENEM) Mo onnaTe
ToBapoB (paboT, ycnyr) cuutalTCA WCMOSNIHEHHBIMW B CYMME, YKa3aHHOW B pacropsiKeHMM O nepesoge
AEHEeXHbIX CpeacTB, C MOMEHTa MOATBEPXKAEHNS ero MCMOSNHEHNS obcnyXnBatoLLen NnoTpebuTens kKpeanTHO M
opraHusaumen.

4. Mpn onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHWUTEND) 3anpeLLeHo YCTaHaBnMBaTb B
OTHOLLIEHMN OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTU OT cnocoba mx onnathbl
nocpeacTBOM HaNUYHbIX PACYETOB UMM B pamkax npuMeHsemMbix oopM 6e3HannyHbIX pacyeToB.

5. TlpogaBeu (McnonHWTenb) HeceT OTBETCTBEHHOCTb 3a BO3HUKWWE Yy noTpebutens ybbITky,
Bbl3BaHHblE HapyLleHnem TpeboBaHu NyHKTa 1 HacTosALWEN cTaTb.

Cratbs 17. CynebHas 3awmta npae notpebutenen

1. 3awmTa npaB noTpebutenen ocyLeCTBNSETCS CyOOM.

2. Vickn o 3awmTe npaB notpeduTtenen MoryT ObiTb NpeabsiBreHbl MO BbIOOPY UCTLA B CYA MO MECTY:

HaXOXOEeHUS opraHn3auUnn, a ecnn OTBETYMKOM SIBASIETCS UHOMBUAYANbHbLIA NpeanpuHuMmaTterb, - ero
XUTEnbCTBa;

XUTENbCTBa Unu npebbiBaHUs NCTLA;

3aKMIOYEHMS UM UCNOSTHEHWUS AOroBopa.

Ecnu nck k opraHusaumm BelTEKaeT U3 AeATENbHOCTU ee hunmnana unu NnpeactaBUTenbCTBa, OH MOXET
ObITb NPeabABNEH B CyA MO MECTY HaxoXaeHus ee dounvana unm npeactaBuTensCcTaa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TloTpebutenn, wHble WCTUbI MO WCKaM, CBSA3aHHbIM C HapyleHMeM MpaB noTpebutenen,
0ocBOOOXOaTCA OT ynnaTbl rocy4apCTBEHHON NOLUNWHBI B COOTBETCTBMU C 3aKoHOAATeNnbcTBOM Poccuiickon
depnepaumm o Hanorax u cbopax.

(n. 3 B pea. ®egepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Mas.a Il. BALLIUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. [NpaBa noTpebuTtens npu obHapyXeHun B ToBape HeAoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTtpebutenb B cnydyae obHapyxeHWss B TOBape HeAOCTaTKOB, €CMM OHW He Obinn OroBOpEHbI
npogasLoM, Mo cBoemy BbIGOpy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TKX e Mmogenu n (unu) aptukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW ke ToBap OPYron mapku (Mogenw, apTuKyna) C COOTBETCTBYHOLLUMM
nepepac4eToM MOKYMHOW LieHbl;

noTpeboBaTb COpa3MepPHOro yMeHbLUEHWS NOKYNHOW LIeHbI;

notpeboBaTtb He3amMeanUTENbHOro ©e3BO3Me3JHOro yCTpaHeHWs HedocTaTKkoB ToBapa  Mnu
BO3MELLLEHNSA PacXxO40B Ha UX ucrnpasneHme notTpeburenem nnm TpeTbUM NNLOM;

0TKasaTbCs OT UCMOMHEHNs1 AOroBopa Kynnu-npoaaxu 1 notpeboBaTtb BO3BpaTa ynnavyeHHON 3a ToBap
cymmebl. o TpeboBaHmo Npogasua 1 3a ero c4eT NoTpebuTens AOMMKEH BO3BPaTUTL TOBAp C HegocTaTkamu.

Mpn aTtom noTpebutens BnpaBe notpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
emMy BCNeAcTBMe Mpodaxu ToBapa HeHagnexalwlero kadvecrtBa. YObITKM BO3MELLAOTCA B CPOKMW,
YCTaHOBMEHHbIE HACTOALLMM 3aKOHOM ANS YAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHMn noTpebuTtens.

B oTHOLLEHNM TEXHMYECKM CMOXHOro ToBapa notpebuTens B criydae obHapyXeHns B HEM HeJOCTaTKoB
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BMpaBe OTKasaTbCA OT WCMOSNIHEHMS OOroBopa Kynnu-npoAaku M noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a

Takon ToBap Cymmbl Nubo npeobsABMTb TpebOBaHME O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (mogenw,

apTVKyrna) UM Ha TakoW e ToBap APYron mapku (MOAENnu, apTuKyna) ¢ COOTBETCTBYIOLLMM NepepacyeTom

MOKYMHOW LieHbl B TEYEHNe NATHaALUaTh OHeW co OHS nepedayn notpebutento Takoro ToBapa. 1o ncreyexmm

3TOro cpoka ykasaHHble TpeboBaHus noanexaT yooBNeTBOPEHMIO B OAHOM U3 CNeayoLmX Cry4yaes:
obHapyXeHune CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMNEHHbIX HAacTOAWMM 3aKOHOM CPOKOB YCTPAHEHNS HEQOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHWUS ToBapa B TeYeHWe Kaxdoro rofga rapaHTUMHOMO Ccpoka B
COBOKyNnHocTM 6onee yem TpuauaTb AHEN BCMEACTBME HEOAHOKPATHOrO YCTPaHEHUs €ro pasnuyHbiX
HeJoCTaTKoB.

MepeyeHb TeXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcsa NpasutensctBom Poccuinckon ®enepaumn.
(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHusl, ykasaHHble B NyHKTE 1 HAcTosLWen cTaTbi, NPpeabsaBnsAlTcs noTpedbuTenem npogasuy
nMbo ynonHOMOYEHHOW OpraHM3aumnm Unu yrnonHOMOYEHHOMY MHAMBUAYaNbHOMY npeanpyHuMmaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTtpebutenb Bnpase nNpegbaBuTe TpeboBaHMWs, ykasdaHHble B ab3auax BTOPOM M NATOM MyHKTa 1
HacToslen  cTaTbW,  W3rOTOBUTEMID,  YMOMHOMOYEHHOW  OpraHmMsauum  uUnu  YrNnosIHOMOYEHHOMY
VHAMBUAYaNbHOMY NPeAnpUHMMAaTENto, UMMOPTEPY.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npepbsiBneHus 3tux TpeboBaHui noTpebuTens Bnpase BO3BPATUTb W3TOTOBUTEMIO WK
uMnopTepy TOBap HeHaAnexallero ka4ectsa u notpebosaTb BO3BpaTa yniadyeHHON 3a HEro CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YtpaTtvn cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.

5. OrtcytctBue y noTpebutens KaccoBOro WM TOBapHOro 4eka NuGO WHOrO [OOKYMEHTa,
yOOCTOBEpPSOWMX (akT W YCrOBWUS MOKYNKM ToBapa, He $SBMSETCAS OCHOBaHMEM AN oTkasa B
YLOOBNETBOPEHUN €ro TpeboBaHUN.

Mpopasey, (M3roToBUTENDb), YNOMHOMOYEHHas OpraHM3auus Unu ynomHOMOYEHHbIN MHAMBUAYaNbHbIN
npegnpuHMMaTens, umnopTep obsi3aHbl MPUHATL TOBap HeHagnexalwlero kavectsa y notpebutens u B
crnyyae HeoOXOAMMOCTM NPOBECTW MNPOBEPKY kayecTBa ToBapa. [loTpebutenb BnpaBe yyacTBOBaTb B
npoBepke kavyecTsa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuyMHax BO3HWKHOBEHWS HeOOCTaTKOB TOBapa npoaaBsel (M3roToBuTerb),
YNOMHOMOYEHHAsi OpraHu3auusa Wnn YNoNTHOMOYEHHBIN MHOMBUAYANbHBIA MpeanpuHUMaTenb, UMMNOPTEP
0653aHbl  NMPOBECTW 3KCMepTU3y ToBapa 3a CBOM CYeT. OJKkchnepTtv3a ToBapa MPOBOAMTCA B CPOKWU,
ycTaHoBneHHble cTtatbsamu 20, 21 mn 22 Hactosiwero 3akoHa Ans yOOBMETBOPEHWUS COOTBETCTBYHOLLMX
TpeboBaHui noTpebutens. MoTpebuTens BNnpaBe NpUCyTCTBOBATL NpY NPOBEAEHUN SKCNEPTM3bl TOBapa v B
crnyyae Hecornacusi ¢ ee pesyrnbTataMy OCNOPUTL 3aKMYeHne Takow aKcnepTuabl B cygebHOM nopsigke.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTte 3KCMepTU3bl TOBapa YCTAHOBIEHO, YTO €ro HeJoCTaTKM BO3HWKIW BCrieacTBue
06CTOATENBLCTB, 3a KOTOpble He oTBevaeT npopasel, (M3roToBuTenb), NoTpebutenb obsizaH BO3MeECTUTb
npogasuy (M3roTOBMTENID), YMOMHOMOYEHHOW OpraHusauun WM YNorHOMOYEHHOMY WHAMBUAYanbHOMY
npegnpuHMMaTento, MMNOpPTEpYy pacxodbl Ha MPOBEAEHWE IKCMepTM3bl, a Takke CBs3aHHble C ee
npoBedeHneM pacxodbl Ha XpaHeHe U TPaHCNOPTUPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-903)

6. [pogasBey  (n3roToBUTEMb),  YMOMHOMOYEHHas  OpraHW3auus  WAM  YNONTHOMOYEHHbIN
WHAMBUAYanbHbIV NpeanpuHMMaTenb, WMMMIOPTEP OTBEYaeT 3a HedoCTaTkMm ToBapa, Ha KOTOpbIA He
YCT@HOBMEH rapaHTUIAHbIA CPOK, ecrnyu noTpebuTenb AOKaXeT, YTO OHM BO3HMKNM OO0 nepedadn ToBapa
noTpebutento nnmn no NpuyMHam, BO3HMKLLMM 0O STOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOweHuMM TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHbLIA CPOK, npoAaBseLl, (M3roToBUTEIDb),
YNONIHOMOYEHHAsA OpraHuM3auust UM YNOJIHOMOYEHHbIV MHOVBMAYaNbHLIN NpeanpuHUMaTens, UMMNopTep
oTBeYaeT 3a HegocTaTkM ToBapa, €CMM He [JOKaxeT, YTO OHM BO3HMKNM MOocre nepegadv ToBapa
notpebutenio BCMeACTBME HapyleHus notpebuteneM MpaBwuil  UCMOMb30BaHWUS, XPaHeHWs  Wnu
TPaHCNOPTUPOBKN TOBapa, 4eUCTBUIA TPETbUX NUL, UM HENPEOSONMNMON CUSbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuTHOro ToBapa M ToBapa Becom 6ornee nsiTU KANOrpaMMoB AN PEMOHTA,
YLEHKM, 3aMeHbl M (unu) Bo3BpaT WX MNOTPEOWUTENO OCYLLECTBMAKTCA cunamMmm W 3a cYeT npoAasua
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(n3roToBuTens, YNOMHOMOYEHHOM opraHusauum nnu YNOIHOMOYEHHOTIO WNHANBMAYANbHOro
npeanpuHumartens, nmnopTtepa). B cnyyae HencnonHeHus AaHHoOW 06A3aHHOCTW, a Takke Mpu OTCYTCTBUM
npodasua (M3roToBWTENs, YMNOMIHOMOYEHHOW OpraHu3auMM WM  YNOfIHOMOYEHHOro  WHAMBUAYAaNbHOro
npeanpuHMmartens, umrnopTepa) B MecTe HaxoxaeHus notpebuTtens gocrtaska v (Mnv) BO3BpaT yKa3aHHbIX
TOBapOB MOryT ocyllecTBnaTbcA notpebutenem. MNpu 3Tom npogasel, (M3roTOBWUTENb, YNOMHOMOYEHHas
opraHv3aums UM ynosTHOMOYEHHbIV MHAMBMAYarbHbBIN NpeanpuHumartens, umnopTtep) obsa3aH BO3MECTUTb
notpebutento pacxodbl, CBA3aHHbIE C JOCTABKOMW U (UMW) BO3BPATOM YKa3aHHbIX TOBapoB.

(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTtba 19. Cpokn npegbsaBneHns notpedbrutenem TpeboBaHMin B OTHOLLEHUN HEQOCTATKOB TOBapa

1. NoTpebutens BNpase NpeabaABUTL NPeayCMOTPeHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus
K npogaBuy (M3roTOBUTESD, YMOJTHOMOYEHHOW OpraHM3auun WU YNosIHOMOYEHHOMY MHAMBUAOYaNbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLUEHWM HeOOCTATKOB TOBapa, €CfiM OHW OBHapyXeHbl B Te4yeHue
rapaHTUIAHOIO CpPOKa MM CpoKa rogHoOCTH.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHUM TOBapOB, Ha KOTOPbLIE TFApaHTUMHbLIE CPOKU WM CPOKM TFOAHOCTUM HE YCTaHOBIIEHbI,
notpedbutens BnpaBe NpeabsiBUTL YyKalaHHble TpeboBaHWsl, ecnn HedoCTaTKM TOBapoB OOHapyXeHbl B
pasyMHbI CPOK, HO B npefenax AByX NeT CO AHS nepefayu mx notpeburtento, ecnu Gonee anutenbHble
CPOKUN HEe YCTaHOBMEHbI 3aKOHOM UM JOrOBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUMHBLIN CPOK TOBapa, a Takke CPOK ero cnyxbbl McuncnsaeTcs Co AHSA nepejadmn Tosapa
notpebutento, ecnu MHoe He NPeaycMOTPEHO AO0roBopoM. Ecnu geHb nepegayn ycTtaHOBUTH HEBO3MOXHO,
3TU CPOKM UCHUCIIAIOTCSA CO AHSA U3rOTOBINEHUS TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[ns ce3oHHbIX TOBapoB (00yBU, ogexabl U NPOYNX) 3TN CPOKM UCHUCASIOTCA C MOMEHTA HacTYNIeHns
COOTBETCTBYIOLLIErO CE30Ha, CPOK HACTYMMEHUs KOTOPOro OnpedensieTcsli COOTBETCTBEHHO CyObekTamu
Poccuiickon egepauunmn ncxoast U3 KNMMaTUYECKMX YCITOBUN MeCTa HaxoXXaeHUs notTpedbuTtenen.

Mpn npopaxe TOBapoB MO oOpasuam, Mo MNo4yTe, a Takke B Cry4asix, €ciii MOMEHT 3aKITuYeHUs
JoroBopa Kynnu-npoaaxm W MOMEHT Mepefaynm ToBapa MOTpebuTento He CoBMagalT, 3TU  CPOKU
WUCUYNCIIAKTCA CO [HA [OCTaBkM ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTU
ncnonb3oBaTh TOBAp BCreacTBMe OOCTOATENBCTB, 3aBUCALLMX OT nNpoAasLa (B 4aCcTHOCTU, TOBap HyXaaeTcs
B CrneuManbHON YyCTaHOBKE, MOAKIYEHNN UM cOOpKe, B HEM MMEKTCH HELOCTAaTKUN), rapaHTUAHBIN CPOK He
TeyeT OO YCTpaHeHus npoaaBLOM Takux obcToATenscTB. Ecnv AeHb JOCTaBKW, YCTAHOBKM, MOOKIHOYEHMS,
cbopkn ToBapa, yCTpaHEeHMs 3aBUCALLMX OT MpoAaBLa ODOCTOATENbCTB, BCMEACTBME KOTOPbIX NnoTpebutens
He MOXEeT MCMosb30BaTb TOBAP MO Ha3HAYEHUIO, ONpPeaennTb HEBO3MOXHO, 3TU CPOKU UCHUCNAKOTCA CO OHS
3aKMYEeHMs 4OroBopa Kynnn-npogaxu.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpefensieTca nepuoaom, UCYUCNSEMbIM CO OHSI U3rOTOBMNEHUS ToBapa, B
TEYEHNE KOTOPOro OH MPUrofeH K MCMONb30BaHUIO, UMW AaTON, 40 HACTYMMEHNs KOTOPON TOBap MPUroAeH K
MCMNONb30BaHMIO.

MpogomknTensHOCTbL CpoKa rogHOCTU TOBapa 4OSMKHA COOTBETCTBOBATh 065A3aTenbHbIM TpeboBaHMAM
k 6e3onacHocTM TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUMHbIE CPOKM MOTYT YCTaHaBNMBATLCA HA KOMMMEKTYHOLUME M3OENUS U COCTaBHbIE 4acTu
OCHOBHOrO TOBapa. [[apaHTUIAHbIE CPOKM Ha KOMMMEKTYOLWNE U3LENUS N COCTaBHbIE YacTh UCUYUCNAIOTCSA B
TOM e nopsiake, YTO U rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

apaHTUNHbIE CPOKU Ha KOMMMEKTYOLWNE U3Aenns U COCTaBHbIE YacTy ToBapa CUYUTAKTCH PaBHLIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fenue, ecrniv UHOe He YCTaHOBMEHO A0roBopom. B crniyyae, ecnu Ha
KOMMMEKTYIOLLEee N3ENMe U COCTaBHYO YacTb TOBapa B LOMOBOPE YCTAHOBIIEH rapaHTUNHBLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTU, YEM TapaHTUMHLIA CPOK Ha OCHOBHOE u3genue, NoTpedbuTenb BnpaBe MNPeabsBUTb
TpeboBaHusl, CBA3aHHbIE C HEOCTAaTKaMy KOMIMIIEKTYIOLWEro U34ennsi U COCTaBHOWM YacTu ToBapa, Npu KX
OOHapyXeHMn B TeYeHMe rapaHTUMHOrO Cpoka Ha OCHOBHOE W3denue, ecnu MHOe He NpesycMOTPEHO
OOrOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee nsgenue yCTaHOBMEH rapaHTUIAHBbIA CPOK Gonbluen NpOoAOIHKUTENBHOCTMH,
YeM rapaHTUMHLIN CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BrnpaBe NpeabsBuTb TpeboBaHWUS B OTHOLLEHWM
HeJOCTaTKOB ToBapa NpW YCMOBWUW, YTO HEOOCTaTKM KOMMMEKTYIOLWEro usgenus obHapyXeHbl B TeveHue
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rapaHTUMHOIO CpOKa Ha 3TO U3gernue, He3aBUCUMO OT UCTEYEHUSI rapaHTURHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosiLLen cTaTbe, AOBOASTCA OO CBeAeHust noTpebutens B nHdopmaumm o
ToBape, NpegocTaBnsiemMon noTpedbuTento B COOTBETCTBUM co cTaTben 10 HacToswero 3akoHa.

5. B cny4asx, koraa npegyCMOTPEHHbIV JOTOBOPOM FapaHTUMIHBIA CPOK COCTaBMsieT MeHee ABYX NeT U
HeJocCTaTKM ToBapa ObOHapyxeHbl NOTpedbuTenem no MCTeYeHUn rapaHTUAHOIO CpokKa, HO B Npeaenax AByX
net, noTpebuTens BnNpase NpeabsBMTL NpoaaBLy (M3roToBuUTEN0) TpeboBaHUA, NPeAYCMOTPEHHbIE CTaTbewn
18 HacToswero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTKy ToBapa BO3HWUKMM 4O ero nepegadyu notpeburtento
U1 No NPUYUHAM, BO3HUKLLMM 0 3TOrO0 MOMEHTA.

(n. 5 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWS CyLlEeCTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BrpaBe nNpeabsiBUTb
N3roToBUTENIO (ynonHomo4eHHon opraHusauum unum YNOMHOMOYEHHOMY nHanBMAYyanbHOMY
npeanpuvHMMarento, umnoptepy) TpeboBaHue O 6Ge3BO3ME3AHOM YCTPaAHEHMM TakMX HeOOCTaTKOB, €Cru
AOKaXeT, YTO OHM BO3HWKNM OO nepegayn ToBapa NoTpeduTento unu no npuynHam, BO3HMKLLIMM OO 3TOrO
MOMeHTa. YkadaHHoe TpeboBaHne MOXeT ObITb MpeabsBNeHO, ecnu HegocTaTku ToBapa OOHapyKeHbl Mo
UCTeYeHnn OBYX NET CO AHA nepejayun ToBapa notpebutento, B TeYEHME YCTAHOBIIEHHONO Ha TOBap Cpoka
cnyxbbl unu B TeYeHWe JecsTu NeT Co AHA nepefadu ToBapa MoTpebuTento B cryyae HeyCTaHOBMEHUs
cpoka cnyxbbl. Ecnn ykaszaHHoe TpeboBaHMe He yOoBMETBOPEHO B Te4YeHue ABaguaTtv OAHEW CO OHS ero
npegbsaBrieHns notpebutenem unu obBHapYXEHHbI MM HeLOCTATOK ToBapa SABMNSAETCS HeyCTpaHUMbIM,
notpebutens no cBoemy BbIOOPY BnNpaBe NpeabsBUTb U3rOTOBUTEMO (YNMOMHOMOYEHHOW OpraHmMsaumm unm
YNOMHOMOYEHHOMY UHANBMAYANbHOMY NpeanpuHUMaTento, UMNopPTePY) UHbIE NPEAYCMOTPEHHbIE MYHKTOM 3
ctatbnm 18 HacTtodwero 3akoHa TpeboBaHMa wnu BO3BPaTUTL TOBApP M3rOTOBUTENIO (YNONHOMOYEHHOW
opraHusaumm Unu ynoriHOMOYEHHOMY MHOMBUAYANbHOMY MpeanpuHuUMaTento, uMmnopTepy) n notpeboBatb
BO3BpaTa ynia4eHHON JEHEXHOW CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbss 20. YcTpaHeHMe HeOocTaTKOB ToBapa W3rotoBuTenem (NpoAaBLOM, YMNOSHOMOYEHHOM
opraHu3aumen unu ynosHOMOYEHHbIM MHAMBUAYaNbHLIM NPeAnpUHUMaTENeM, UMMNOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus HedoCTaTKOB TOBapa He onpedenieH B MMCbMEHHOW hopMe cornalleHnem
CTOPOH, 3TWM HeJoCTaTkKM [AOIMKHbl OblTb yCTpaHeHbl wu3rotoButenem (MpogasLOM, YMNONHOMOYEHHOW
opraHumsauvMen  unu  YNonHOMOYEHHbIM  WHAMBMAYANbHbIM  MNpeanpuHMMaTeneM,  MMMNOPTEPOM)
He3amegnMTenbHO, TO €CTb B MUHMMArbHbIN CPOK, OO LEKTUBHO HEOBXOAMMbIN ANA X YCTPAHEHUSA C Yy4ETOM
06bI4HO npumMeHsiemoro cnocoba. Cpok ycTpaHeHUss HegoCTaTKoB ToBapa, OnpeaensieMblil B MUCbMEHHOW
dopme cornaileHnem CTOPOoH, He MOXeT NPeBbIaTh COPOK NATb OHEN.

B cnyuae, ecnu Bo Bpemsi yCTpaHeHWs He4OCTAaTKOB TOBapa CTAHET OYEBMAHLIM, YTO OHU He OyayT
yCTpaHeHb! B OMpefeneHHbIVi cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMO4YMTb COrfnalleHne O HOBOM
CpOKe YCTpaHeHMsi HepocTaTkoB, ToBapa. [lpy 3TOM OTCYyTCTBME HEOOXOOUMbIX Afsi  YCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX Yacten (getanen, matepuanos), 060opyaoBaHMsa UM NogobHble NPUYNHBI He
ABMNAIOTCA OCHOBaHMEM [ANsl 3aKMYEHUs COrMaweHus O TakoM HOBOM CpOke M He ocBoboxaawT oT
OTBETCTBEHHOCTM 3a HapyLUEeHUe Cpoka, ONpeaeneHHOro cornatleHmemM CTOPOH NepBoHavanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOLWEHUV TOBapoB AMNWUTENBHOMO NOMb30BaHUS U3roTOBUTENb, NpoAaBeL, NMMbo ynonHoOMoYeHHas
opraHm3aums UnM YMnoNHOMOYEHHbIN UHAMBUAYaNbHLIV NpegnpuHumaTens o0b6s3aHbl Npu nNpeabsaBAEHUN
notpebutenem ykasaHHoro TpeboBaHMs B TpexAHEBHbIM CPOK 6e3BO3Me3gHO NpeaocTaBuTb NoTpebutento
Ha nepvog pPeMOHTa ToBap QANMTENbHOr0 MOMb30BaHMs, obrnagalwuini  3TUMKM  XKEe  OCHOBHbIMMU
notpebutensckumun cBoncTBamu, obecneymB OOCTaBKY 3a CBOW c4YeT. [lepeyeHb TOBApOB ANWUTENBHOMO
nonb3oBaHWs, Ha KOTOpble YyKasaHHOe TpeboBaHME He pacnpocTpaHsieTcsi, YyCTaHaBnuBaeTcs
MpaButenbctBoM Poccuiickon ®eaepaunn.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuMs HeoCTaTKOB TOBapa rapaHTUIHbIA CPOK Ha HEro NpoasieBaeTcs Ha nepuos, B
TEYEHMEe KOTOpPOro TOBap He WCMonb3oBasncsa. YKasaHHbIi Mepuog WUCHMCHSEeTCAa €O [OHs obpalieHus
notpebutens ¢ TpeboBaHnem 06 yCTpaHEeHWM HEeOOCTaTKOB TOBapa OO [AHsS Bbl4ayuM €ro rno OKOHYaHUU
pemoHTa. [lpu Bbligaye TOBapa wu3roToBuTeNb (MpodaBel, YMNOMHOMOYEHHAas opraHusauus  wnu
YMONTHOMOYEHHbIN VHAMBWUAYamNbHbIA NpeanpuHMMaTens, umnoptep) obasaH npegoctaBuTb B MUCbMEHHON
dopme noTpebutento uHgopmaumo o gaTte obpalwieHuss notpebutena ¢ TpebGoBaHneM 06 yCTpaHeHuM
OBHapyXeHHbIX UM HedoCTaTKoB ToBapa, O daTe nepegjadv ToBapa notpebutenem ans ycTpaHeHus
HeJOCTaTKOB TOBapa, O AdaTe YCTpaHeHUss HeJoCTaTkoB TOBapa C MX OnucaHueM, 06 MCNONb30BaHHbIX
3anacHbIX 4acTax (getanax, mMaTepuanax) M O JaTe BblgaduM ToBapa MNOTPEOUTEND NO  OKOHYaHWUU
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yCTpaHeHns HeJoCcTaTKOB ToBapa.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lNpwn ycTpaHeHWn HeJoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHLWEro usgenus unm
COCT@BHOW 4acTW OCHOBHOTO W3fenusi, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBblE
KOMMIEKTyoLee U3fgenue nnm COCTaBHYK YacTb OCHOBHOIO U3Aenns yCTaHaBfMBAETCA rapaHTUIHBIA CPOK
TOM >Xe NPOAOIPKUTENBHOCTU, YTO M Ha 3aMeHEHHble KOMMIEKTYIOLWEee M3Oenue WnmM COCTaBHYH 4acTb
OCHOBHOTO M34enusi, ecrim UHOe He NPeayCMOTPEHO OOTOBOPOM, M FapaHTUAHbIA CPOK MCHUCTISIETCS CO OHS
Bblgaym NoTpebuTento aToro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTbs 21. 3ameHa ToBapa HeHagnexalero ka4ecTea

1. B cnyvyae obHapyXeHusa noTpebutenem HegoCTaTKOB ToBapa W npeabsaBrieHnss TpeboBaHns o ero
3ameHe npogasel, (M3roToBUTENb, YNOMHOMOYEHHas OpraHn3aums UM ynonHOMOYEHHbIW MHOANBUOYalbHbIN
npegnpuHMMaTens, MMNopTep) obsi3aH 3aMeHUTb Takol TOBap B TEYEHME CEMU OHEN CO OHS NpeabsBreHus
ykasaHHoro TpeboBaHua notpebutenem, a npu HEO6XOAUMOCTY AONOSHUTENBHON NPOBEPKN KavyecTBa Takoro
ToBapa npogaBuoOM  (M3roToBUTENEM,  YMOMHOMOYEHHOW  OpraHu3auMen WnM  YNosIHOMOYEHHbIM
UHAMBUAYanbHbIM NpeanpuHMMaTenem, UMNOPTEPOM) - B TeYEHUEe ABaJuaTu OHEN CO AHA NpeabsBneHus
yKkasaHHOro TpebosaHus.

Ecnm y npopgaBua (M3roToBMTENS, YMOMHOMOYEHHOW OpraHusauMnm WUnn  YrnormHOMOYEHHOro
WHAMBUAOYANbHOrO NpeanpuHUMaTens, uMnoprepa) B MOMEHT npeabsBrieHns TpeboBaHuA OTCyTCTBYeT
HeoOXxoauMMbI AN 3aMeHbl ToBap, 3ameHa [ormkHa ObiTb npoBedeHa B TeyeHWe Mecsua Co  OHS
npeabsaBrieHns Takoro TpebosaHus.

B pawnioHax KpanHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpebutens o
3amMeHe ToBapa MOAMNEXMT yOOBMETBOPEHMIO MO €ro 3asiBIIEHNI0 B CPOK, HEOOXOAMMbLIA ANA OovYepenHOoN
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B cnyvyae OTCYTCTBUSI Y nmpofaBua (M3roToBUTENS,
YNOSITHOMOYEHHOWN OpraHM3auuyM Unu ynoriHOMOYEHHOTro MHAMBMAYaNbHOrO NpeanpuHMMaTensi, umnopTepa)
HeoOXo4MMOro Ans 3ameHbl ToBapa Ha AeHb NpeabsaBeHns ykasaHHoro TpeboBaHumsl.

Ecnu gna 3ameHbl ToBapa Tpebyetca 6onee cemu aHen, no TpeboBaHuMo noTpebuTenst npoaasel
(nsrotoButenb  nMBO  YMONMHOMOYEHHas  OpraHM3aumMs  WAM - YNOMHOMOYEHHbIM  MHAMBMAYaSbHbIN
npeanpvHMMaTenb) B TeYeHWe Tpex AHeW CO OHS npeabsBreHns TpebosBaHus o 3ameHe ToBapa ob6s3aH
6e3Bo3me3gHO MpefocTaBMTb MOTPeOWUTENO BO BPEMEHHOE MOMb30BaHWE Ha nepuog 3aMeHbl Tosap
ANUTENbHOIO MONb30BaHUA, ob6nagalowun 3TUMW  XKEe OCHOBHbIMWU MOTPEBUTENLCKMMU  CBOWCTBaMWU,
obecneynB ero JOCTaBKy 3a CBOW CYET. OTO MpaBuUo He PacnpoCTPaHAEeTCs Ha ToBapbl, NepevYeHb KOTOPbIX
onpeenseTcsa B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosLwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawero ka4yectsa JoOfKeH ObiTb 3aMEHEH Ha HOBbIA TOBap, TO €CTb Ha TOBap, He
ObiBLIMIA B yNOTpebneHun.

Mpun 3ameHe ToBapa rapaHTUHbBIN CPOK MCYUCTIIETCS 3aHOBO CO AHSA Nepefayn ToBapa notpebutento.

Cratbsa 22. Cpoku yooBreTBOPEHNS OTAENbHBIX TpeOoBaHMI NoTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHua noTpebutens o cOpasMEpPHOM YMEHbLUEHUU MOKYMHOW LeHbl ToBapa, BO3MELLEHUU
pacxofoB Ha UCNpaBneHne HEAOCTaTKOB TOBapa noTpedburenemMm nnm TpeTbum n1LoM, BO3BpaTe yniavyeHHon
3a TOBap [OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEeHMU YObITKOB, MPUYMHEHHBIX MOTPebuTento
BCMEACTBME Mpodaxu ToBapa HeHanexailero kavectBa IMbOO npeaocTaBrneHust HeHaanexallemn
WHdopmaummM o ToBape, noanexart yOOBMETBOPEHWK NpoAaBLOM (M3roTOBUTENEM, YMNOMHOMOYEHHOM
opraHusauvMen WunuM YnosIHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTENeM, UMMOPTEPOM) B TeYeHue
OECSTU OHEN CO OHSI NPeAbsABEHNss COOTBETCTBYHOLLErO TpeboBaHMs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbss 23. OTBETCTBEHHOCTb MNpoAaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHuM3aumMn unu
YNONIHOMOYEHHOrO  MHAMBWUAYaNbHOTO NpeAnpuHUMAaTensi, uMMMopTepa) 3a MNPOCPOYKY  BbIMOMHEHUS
TpeboBaHui noTpebutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylwweHue npeaycMoTpeHHbIx ctatbsamn 20, 21 n 22 HacToswero 3akoHa CpoKoB, a Takke 3a
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HEBLINOSIHEHNE (3a4€epXXKy BbIMONHEHUS) TpeboBaHMs NoTpebuTenss O nNpenoCTaBlEHUN emy Ha nepuog
peMoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel (M3roToBUTEMb, YNONTHOMOYEHHAs OpraHu3auus Unu
YMONTHOMOYEHHbIN  MHAMBWUAYaNbHbIA NpeanpuHMMaTenb, MMNopTep), AONYCTUBLUMA TaKMe HapyLleHus,
ynnadvmeaeT noTpebutento 3a kaxabli eHb NPOCPOYKN HEYCTOMKY (NEHI0) B pa3Mepe OAHOro NpPOoLEHTa LeHbI
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa TOBapa onpegensieTcs, MCxogs M3 €ro LeHbl, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens OOMKHO ObINO  ObiTb  YAOBNETBOPEHO MPOOABLOM  (M3rOTOBUTEMEM,
YNOMHOMOYEHHOW  OpraHusaumMerdr UnM  YNOorTHOMOYEHHbIM  MHAMBUAYaNbHbIM  MpeanpuHUMaTenem,
uMnopTepomMm), B AeHb LOOPOBONBHOMO YAOBMETBOPEHUs Takoro TpeboBaHUA unu B [eHb BblHECEHUSA
cynebHoro pelleHus, ecnu TpeboBaHne o6pPOBONBLHO yAOBNETBOPEHO HE Obino.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cniyyae HeBbINnonHeHus TpeboBaHMn NOTpebuTens B CPOKU, NpeayCcMOTPeHHble cTaTtbsammu 20 - 22
HacToswero 3akoHa, noTpebuTenb BnNpaBe MO cBoeMy BbIOOpPYy nNpeabsaBUTb WHble TpeboBaHwus,
yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratbs 23.1. MNMocneacTeus HapylleHWsi MPOAABLIOM CpoKa nepejayun npeaBapuUTenbHO OMnflavyeHHoro
ToBapa noTpebduTento

(sBegeHa PepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [orosBop Kynnu-npogaxwu, npegycmatpvBalowmnin 0bs3aHHOCTb noTpebutens npeaBapuUTeNbHO
onnaTuTb TOBap, AOMKEH cogepXaTb yCnoBme O CpoKe nepegaym ToBapa notpeburenio.

2. B cnyyae, ecnu npoasel, MONyYMBLUMIA CyMMYy npegBapuTeNnbHOM onnaTbl B onpedeneHHOM
AOrOBOPOM KYNnu-MpoAakn pasmepe, He WCMonHWn obs3aHHOCTb MO nepepadve ToBapa noTpebutento B
YCTaHOBMEHHbIV TaKUM JOroBOPOM CPOK, NoTpebuTens No cBoeMy BbiGopy Brnpase notpeboBarts:

nepeaayu onnayeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNibHON onnaTtbl ToBapa, He NepeAaHHOro NpoaaBLOM.

Mpn atom noTpebutens Bnpase NoTpeboBaTb TakkKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX
eMy BCNeacTBME  HapyleHWss  YCTAHOBIMEHHOro  AOroBOPOM  KYNMU-MPO4axu Cpoka nepegaym
npeaBapuTeNbHO Onfa4YeHHoro ToBapa.

3. B cnyyae HapyweHuss yCTaAHOBMNEHHOTO [JOrOBOPOM  KyNnu-Mpogaxu Ccpoka nepegayn
npeaBapuTeNnbHO OMMayYeHHOro ToBapa MoTpebuTento npogasel ynrnaynBaeT emy 3a Kaxdbll AeHb
NPOCPOYKN HEYCTOMKY (NeHW) B pa3aMepe MOSTOBMHbI NPOLLeHTa CyMMbl MpeaBapuTernbHON onnatel ToBapa.

Heyctonka (neHn) B3bICKMBaEeTCH CO AHS, KOrga no [OroBOpy Kynnu-npoAaxku nepegada Tosapa
notpebutenio AomkHa Obina ObITb OcyllecTBneHa, A0 AHA Mepefayn ToBapa noTpebuTento unu o AHA
yaoBneTBopeHus TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeasapuTenbHO ynnavyeHHOW UM CyMMbl.

Cymma B3bICKaHHOW NoTpebuTenem HeyCcToMKM (MEeHN) HE MOXKET NpeBbIAaTb CyMMY NpeaBaputenbHoOn
onnaTbl TOBapa.

4. TpeboBaHuna nNoTpebuTens o BO3BpaTe YNNayeHHOW 3a TOBap CyMMbl U O MOSIHOM BO3MELLEHMM
yObITKOB MoaniexaT YOOBMEeTBOPEHWIO MNpPO4aBLOM B TeyeHue [ecAaTW AHeW CO AHA npegbsBreHus
cooTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMEHHble MYHKTOM 2 HacTosWen cTaTbWn, He nognexart
YOOBNETBOPEHUIO, €Cnv  npoAdaBel, [AOKaxeT, YTO HapyleHue CpOKOB nepedayn noTtpebutento
npeaBapuTeNbHO OMMaYeHHOro ToBapa MpPOM3OLWO BCNeAcTBME HENpeodonuMON CUMbl UAM MO BUHE
notpeburens.

CtaTbs 24. Pacuetnbl C FIOTpe6l4TeﬂeM B Cly4ae ﬂpM06peTeHMﬂ MM TOBapa HeHaanexaullero KkKa4yecrtea

1. MNMpun 3ameHe ToBapa HeHaanexallero kayecTsa Ha TOBap 3TOM Xe Mapku (3TUX Xe Mogenu u (unwu)
apTuvKyrna) nepepacyeT LeHbl TOBapa He NMPOU3BOANTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHaanexalwlero kadectBa Ha TakOW e ToBap OPYron Mapku (moaenwm,
apTuKyna) B criydae, eCcnu LeHa ToBapa, MOANexXallero 3ameHe, HwkKe LieHbl ToBapa, NpenocTaBiEHHOro
B3aMeH, NoTpeduTenb AOMKEH OONNaTUTh pasHULY B LEeHax; B Criyyae, ecnv LeHa ToBapa, MoAarnexaiiero
3aMeHe, Bblle LeHbl ToBapa, NpeaoCTaBNeHHOro B3aMeH, pasHuua B LieHax BbiMnaynBaeTcs notTpeduTento.
LleHa TOBapa, noanexailiero 3ameHe, OnNpenensieTtcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHue
notpedbutens He ygoBNETBOPEHO NPOAABLIOM, LieHa 3aMeHsieMOoro ToBapa M LeHa nepegaBaemMoro B3amMeH
TOBapa onpefensTcs Ha MOMEHT BbIHECEHWSI CYIOM PELLEHNSI O 3aMeHe ToBapa.
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(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbaBneHusa notpebutenem TpeboBaHnst 0 COpa3MepHOM YMEHbLUEHMWN MOKYMHOMW LeHbI
TOBapa B pacyeT MPUHMMAETCS LeHa ToBapa Ha MOMEHT npeabsBrneHus notpeburtenem TpeboBaHus 06
yUEHKEe WInu, ecnM OHO [O0OpOBOMBbHO He YAOBMETBOPEHO, Ha MOMEHT BbIHECEHWSI CYOOM peLleHust O
COpa3MepPHOM YMEHbLUEHUW MOKYMHOW LiEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. lMpn BO3BpaTe ToBapa HeHagmnexallero Kkadyectea noTpedbuTtens BnpaBe TpeboBaTb BO3MELLEHMS
pasHuLbl MeXxay LieHon ToBapa, YCTaHOBIIEHHOW JOrOBOPOM, M LIEHON COOTBETCTBYHOLLEro TOBapa Ha MOMEHT
OOBpOBONBLHOrO  yOOBNETBOPEHUS Takoro TpeboBaHws wunu, ecnu TpeboBaHMe AO0OPOBONMBHO He
YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYOM pPeLLEHUS.

(n. 4 BBegeH PepnepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004
N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagmnexallero kadecTBa, MpPOOAHHOINO B KpeauT, notpebutento
BO3BpalLlaeTCa ynradeHHass 3a ToBap [AEHeXHas CcyMmMa B pa3Mepe MOoralleHHOro Ko [AHK Bo3BpaTta
yKa3aHHOro ToBapa KpeauTta, a Takke BO3MeELLaeTCs nnarta 3a npeocTaBrieHve KpeguTa.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadectBa, npuobpeTteHHoro notpebutenem 3a cyet
notpebutenbckoro kpeguta (3arma), npogasey, o0bsizaH BO3BpaTUTb MOTPEOMTENO yrNnayeHHy 3a ToBap
OEHEXHYI0 CyMMYy, a TakkKe BO3MECTUTb YMNradeHHble noTpedutenem npoLeHTbl M WHble NraTexu no
AOroBopy notpebutenbLckoro kpeguta (3anma).

(n. 6 BBeaeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. NpaBo noTpebutena Ha o6MeH ToBapa Haanexatlero ka4yecTea

1. lNoTpebutenb BnpaBe OOMEHATb HENPOAOBONBbCTBEHHLIV TOBap Hagfexallero kayecrTBa Ha
aHarnornyHbIi ToBap y Npogasua, Y KOTOPOro 3ToT ToBap Obln MpuobpeTeH, ecnu ykasaHHbIA ToBap He
nogowen no dopme, rabaputam, pacoHy, pacuBeTke, pasmepy U1 KOMMeKTaumn.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens nmeeT npaBo Ha oO6MeH HenpoOOBOSILCTBEHHOrO TOBAapa HaAfiexallero Kayectsa B
TeYeHue YeTblpHaauaTn OHEN, HE cYNTas OHS ero NOKymMKu.

OBmMeH Henpoa4oBOMbLCTBEHHOrO TOBapa Haanexallero kayectsa NpoBOAUTCH, €CNN yKa3aHHbIM ToBap
He 6bin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BuA, NnoTpebutensckme CBOMCTBA, NoMObI, (habpunyHbie
APNbIKW, @ TakKe MMeeTCH TOBapHbIA YeK UMM KaccoBbli Yek NubO MHOM MOATBEPXKAALWMN onnaty
yKkasaHHOro ToBapa gokymeHTt. OTcyTcTBME Yy NOTpebuTens ToBapHOro Yeka unm KaccoBoro 4eka nnbo nHoro
NoATBEPXKAAloLEro onnaty ToBapa AOKYMEHTa He NULaeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME
nokasaHus.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He Mnognexawmx OoOMeHy NO OCHOBaHMAM, yKasaHHbIM B HacTosLien cTaTbe,
yTBepxaaeTtcs NpasutensctBoMm Poccunckon ®enepauun.

2. B cnyyae, ecnn aHanornyHbln ToBap OTCYTCTBYET B NpoAaxe Ha AeHb 00palleHns noTpebutens kK
npodasuy, noTpebuTenb BhnpaBe OTKa3aTbCs OT MCMOMHEHMS JoroBopa Kymnu-npodaxu u notpeboaTb
BO3BpaTa YnnayeHHON 3a YyKa3aHHbI TOBap [AEHeXHOW cyMMbl. TpeboBaHwe noTpebuTtens o Bo3spaTte
yrnnayeHHOM 3a yKasaHHbI ToBap AEHEXHOW CyMMbl NMOAMEXUT yAOBMNETBOPEHUIO B TEYEHNEe Tpex OHen co
AHS BO3BpaTa yka3aHHOro Tosapa.

Mo cornawenuto notpebutens ¢ npogasBuom obmeH ToBapa MOXeT ObiTb NpeaycMOTPeH Mpu
NOCTYNMEeHUN aHanormyHoro ToBapa B npogaxy. [lpogaBel o0653aH He3ameanuTenbHO COOBLWMTL
noTpebuTento 0 NOCTYNSIEHNM aHanorM4Horo ToBapa B NpoAaxy.

(n. 2 B pen. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

CraTtba 26. YTpaTtuna cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-03.

CraTtbs 26.1. AIncTaHUMOHHbIN cnocob npoaaxu ToBapa

(sBegeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. [JOroBop pPO3HUYHOW KyMnu-Mpogaxy MOXET ObiTb 3akfio4eH Ha OCHOBAHMU O3HaKOMIEeHMUS
notpebutens C npeanoXeHHbIM MNPOAABLOM OMMCaHMEM ToBapa MNOCPEeACTBOM KaTanoroB, MPOCMEKTOB,

OyknetoB, POTOCHMMKOB, CPEACTB CBSI3W (TENEBM3NOHHOW, MOYTOBOMW, PagMOCBA3M WU APYIUX) UMM WUHBIMU
WCKITHoYaoLWMMy BO3MOXXHOCTb HenocpeacTBEHHOro O3HaKOMIIEHUs1 NoTpebuTens ¢ ToBapom nnbo o6pasuom
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TOBapa Mnpu 3akto4YeHMn Takoro [oroBopa (UCTaHLMOHHBIA cnocod npoaaxu ToBapa) cnocobamu.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpogaBuoM OO0 3aKM4YeHUs JoroBopa AOIMKHA ObITb NpegocTaBrneHa notpebutento nHgpopmauus
06 OCHOBHbIX MOTPEeOUTENBCKNX CBOMCTBax ToBapa, o6 agpece (MecTe HaxOXAeHus) npogasua, O MecTe
N3roTOBMEHUs1 ToBapa, 0 NofHOM (PUPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHWW) NpoAasua (M3roToBmTenNs), O
ueHe 1 06 ycrnoBuax npnobpeTeHus ToBapa, O ero JOCTaBKe, CpoKe CNy0bl, CPOKe rogHOCTU M rapaHTUAHOM
Cpoke, O Mopsigke onnaTtbl TOBapa, a Takke O CPOKe, B TeYeHMe KOTOpOro AencTByeT NpeanoxeHue o
3aKnio4YeHn Orosopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBapa [0JPkHA ObITb B NUCbMEHHOW ¢hopMe npefocTaBrneHa
WHpopmaums o ToBape, npegycmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke npedyCcMOTpeHHas
NYHKTOM 4 HacTosALen cTaTbl MHpOpMaLNS O NopsaKe U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe OTKa3aTbCs OT ToBapa B Ntoboe BpeMsa 40 ero nepepayu, a nocre nepegayun
TOBapa - B TeYeHMe CeEMU OHEN.

B cnyyae, ecnv nHdopmaumsa o nopsigke U cpokax Bo3BpaTa ToBapa Hajrexallero kayecrsa He Obina
npegocTaBrneHa B NUCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, notpebutenb BnpaBe OTKasaTbCA OT
TOBapa B TeYEHMe TpPeX MecsLEB C MOMEHTa Nepeaayn ToBapa.

BosBpat ToBapa Hagnexaiero ka4ectBa BO3MOXEH B Clyvae, €CfiM COXpPaHeHbl ero TOBapHbI BuUA,
notpebutenbckMe CBOWCTBA, a TakkKe AOKYMEHT, NoATBepXaawwmin dakT U yCnoBusA MOKYMKN yKa3aHHOro
ToBapa. OTcyTcTBME Y NOTpebuTENna AOKYMeHTa, NOATBepXKaatoLwero dyakT 1 yCnoBusi MOKYNK1 ToBapa, He
nvuwaeT ero BO3MOXHOCTM CCbiNMaTbCsA Ha Apyrve gokasatenbcTBa npuobpeTeHus ToBapa y AaHHOro
npoaasua.

MoTpebutens He BMApaBe oOTkas3aTbCss OT TOBapa Haanexallero Kayectsa, MMeEOLWEro
WHOVBMAOYanNbHO-ONpeAeNeHHble  CBOMCTBA, €CMM  yKasaHHbIn  ToBap MoXeT ObiTb  MCMONb30BaH
UCKIMIOYUTENBHO NprobpeTatowmm ero notpeburenem.

Mpn oTka3e noTpebutensa oT ToBapa MpogaBeL, AOSMKEH BO3BPaTUTb €My [AEHEXHY CymMy,
ynraveHHyto nortpebutenem no [OroBopy, 3a WCKIYEHMEM pacXOA4OB MNpodaBua Ha [OCTaBKy OT
notpebutens BO3BpalLlEHHOrO TOBapa, He MNo3gHee 4YeM Yepe3 AecATb AHEW CO OHA NpeabsBreHUs
notpebutenem cooTBeTCTBYIOLLEro TpeboBaHUS.

5. MocneacTeusa Npogaxu ToBapa HeHagsexallero KadecrtBa OUCTaHUMOHHBIM CMOCOOOM npoAaxu
TOBapa yCTaHOBMNEHbI NMOMNOXEHNAMM, MPeayCMOTPEHHbIMU cTaTbsMu 18 - 24 HacToswero 3akoHa.

Cratba 26.2. [MpaBvna npogaxu oTAenbHbIX BUAOB TOBAPOB
(sBegeHa dPepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna npogaxu OTOENbHbIX BMAOB TOBApOB YcTaHaBnusatoTcs [paBuTensctBom Poccuiickon
degepaumn.

Mas.a lll. SALLUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWM YCIIYT)

Cratbsa 27. Cpoku BbINONHEHUS paboT (oka3aHus ycnyr)

1. WcnonHutenb 065s3aH  OCYLLIECTBMTb BbINONHEHUE paboTbl (OKa3aHWe ycnyru) B CPOK,
YCT@HOBMEHHbIN NpaBunamm BbINOMHEHNS OTAENbHbIX BUAOB paboT (Oka3aHus OTAemNbHbIX BUOOB YCNyr) Uiu
AOroOBOPOM O BbIMONIHEHMM paboT (okasaHuw ycnyr). B gorosope O BbINOAHEHUN paboT (oka3aHuu ycryr)
MOXeT npedycmMaTpuBaTbCs CPOK BbINOMHEHUs paboTbl (OKkasaHus ycnyru), ecnm ykasaHHbIMW npaBunamu oH
He NpedycMOTpEH, a TakKe CPOK MeHbLUel MPOAOIDKUTENbHOCTM, YEM CPOK, YCTAHOBIIEHHBIN yKa3aHHbIMM
npasunamu.

2. Cpok BbINOMHEHNs1 paboTbl (OKa3aHUsl yCryru) MOXeT OnpeaenaTbca AaTon (Nepruogom), K KOTopon
OOMMKHO ObITb 3aKOHYEHO BbIMNONHEHME paboThl (OkasaHue ycnyrn) unu (1) gaton (Nepuogom), K KOTOpOW
WCMONHUTENb AOMMKEH NPUCTYNUTbL K BbINOMHEHUIO paboThbl (OKa3aHuio ycnyri).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbinonHeHne paboTbl (OKasaHwe ycnyrM) OCylecTBAseTCH Mo YacTam (JocTaBka
nepuognyecKkon neyatu, TexHm4eckoe obecnyxmpaHue) B Te4eHMe cpoka AeNCTBUSA JOroBopa O BbIMOMHEHUU
paboT (okasaHuwm ycnyr), OOJKHbI NpedycMaTpMBaTbCA COOTBETCTBYHOLLME CPOKM (Mepuodbl) BbIMOMHEHWS
Takux paboT (oka3aHust ycnyr).

Mo cornaweHnio CTOPOH B JoroBope MOryT OblTb NPeaycMOTPEHbl TakKe CPOKM 3aBepLUeHUs
OTAerbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
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(n. 3 BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)
CraTtbs 28. MocneacTBUsi HApPYLLIEHUS UCMNOSTHUTENEM CPOKOB BbINOMHEHUS paboT (oka3aHus ycnyr)

1. Ecnn ncnonHutens HapyLmn Cpoky BbiNONHEHUs paboTbl (OKa3aHus yCcryru) - CPoku Havana u (unu)
OKOHYaHMSA BbINONHEHUsT paboTbl (OKasaHusa ycrnyru) n (Unuv) NPOMEXYTOYHbIE CPOKW BbIMOMHEHWs paboTbl
(okasaHus ycnyrn) nnm Bo BpeMs BbINONHEHUA paboTbl (OKa3aHMsa yCryru) ctano O4YeBUOHbIM, YTO OHa He
OyaeT BbINONHEHa B CPOK, NOTpebuTtens No csoemy BbIGOPY Bripase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOMHUTENNO HOBBIN CPOK;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyYnTb BbINOMHEHWE paboThbl (OKazaHne ycnyru) TpeTbUM nuuam 3a pasyMHYH LeHy UNn BbINONHUTb
ee CBoMMM cunamm n notpeboBaTb OT UCNOMHUTENS BO3MELLEHNSA NOHECEHHbIX PACXOAOB;

noTpeboBaTb YMEHbLUEHWS LieHbl 3a BbiNONHeHNe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOSIHEHWS JOroBOpa O BbINOMHEHMU paboTbl (OKasaHun ycnyru).

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase noTpeboBaTb Takke MOMHOMO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX €My B CBA3W
C HapylleHVeMm CpOKOB BbIMONHEHN paboTbl (okasaHusa ycryrn). YObITKM BO3MELLaloTCs B CPOKM,
yCTaHOBMEHHble NS yAOBEeTBOPEHMS COOTBETCTBYIOLWMX TpeboBaHui notpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble noTpebutenem HoBblE CPOKU BbINONTHEHNS paboThl (OKa3aHWs yCryru) ykasbliBaloTCcs B
AOroBope O BbINONHeHMn paboTbl (Oka3aHun ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BhpaBe NPeabsABUTb WUCMOMHUTENO WHble
TpeboBaHwWs, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosALeln cTaTby.

3. LleHa BbinonHeHHoON paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpebuTtento npu otkase oT
WCMONHEHNs AOroBopa O BbIMOMHEHUW paboTbl (OKkaszaHWM ycnyru), a Takke yuntbiBaeMas npu yMmeHbLUeHUn
LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOM ycryru), onpeaenseTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn
24 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpwn oTkase OT UCMOMHEHUSA AOroBOpa O BbIMOSIHEHUM PaboThl (OKasaHWW YCNyrn) UCNOMHUTENb He
Brpase TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce BbiNONHEHNA paboThl (OkazaHus
ycnyru), a Takke nnatbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYH YCnyry), 3a UCKMOYEeHWeM criydasi, ecnu
noTpebutens NPUHAN BbINOMHEHHYI0 paboTy (OKa3aHHY yCcnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWsi yCTaHOBMEHHbIX CPOKOB BbIMONHEHUs paboTbl (OKasaHMsA ycnyru) wmm
Ha3HayeHHbIX noTpebuTtenem Ha OCHOBaHUWM MyHKTa 1 HacTOsLeN CTaTbWM HOBbIX CPOKOB MWCMOMHUTESNb
ynnauvsaeT noTpebuTento 3a Kaxabl AeHb (4ac, ecnu Cpok onpederneH B 4acax) NPOCPOYKU HEYCTOWKY
(neHl0) B pasmepe Tpex MNPOLEHTOB LUEHbl BbINOMHEHMA paboTbl (OKasaHua ycryru), a ecnu LueHa
BbIMNONHEHNS paboTbl (OKasaHWs ycryrn) 4OroBOPOM O BbINOSIHEHWUM paboT (oKa3aHuu ycnyr) He onpeaeneHa
- obuwer ueHbl 3akasa. [JOroBOpOM O BbIMNOMHEHWM paboT (OKasaHwM ycnyr) mexgy notpebutenem wu
UCnonHMTEeNem MoXeT BbITb ycTaHOBMNEH 6onee BbICOKUIA pa3mep HEYCTOWKMN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHs1) 3a HapyLleHMe CPOKOB Havana BbINOMIHEHUsT paboThl (Oka3aHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaXdbll AeHb (4ac, ecnu CpoK onpefdeneH B 4acax) MPOCPOYKM BNMIOTb A0 Hadvana
BbIMONHeHNs paboTbl (OKasaHus ycnyru), ee 3dTana unNM npegbsaBreHns notpebutenem TpeboBaHui,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsILLen cTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsl) 3a HapyleHUe CPOKOB OKOHYaHWsS BbIMNOMHEHMS paboTbl (OKasaHwust ycnyru), ee
aTana B3blCKMBAeTCA 3a KaxAbli AeHb (4ac, ecrnvm CpoK onpedeneH B 4acax) MpPOCPOYKM BMMOTb A0
OKOHYaHMSA BbIMNONHEHUs1 paboTbl (OKasaHMsA Yycryru), ee atana wnuv npeabsiBNeHUs noTpebutenem
TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosALWEen CTaTby.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebuTenem HeycToukn (MeHW) He MOXET MpeBbiwaTth LEeHy OTAENbHOro BMaa
BbINOMHEHNst paboTbl (OKasaHus ycnyrm) nnm obLLyio LieHy 3aka3a, eCnv LieHa BbINMOMHEHNs OTAeNbHOro Bnaa
paboTbl (OKa3aHus ycrnyrn) He onpegeneHa oroBOPOM O BbIMONTHEHUM paboThl (OKa3aHun ycryru).

Pasmep HeycToMKkmM (MeHn) onpeaenseTcsi, UICXOAs U3 LieHbl BbIMONHEHMS paboTbl (OKasaHusa ycnyrm), a
€CInn yKa3aHHas LeHa He onpejerneHa, ncxoas u3 obLien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MecCTe, B
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KOTOpOM TpeboBaHMe noTpebutensa [OMMKHO OblNo ObiTb  YAOBMETBOPEHO WCMOMHUTENEM B [AEHb
[06POBONBHOIO YOOBMETBOPEHUST TAkoro TpeboBaHUS uUnNn B AeHb BbIHECEHWUSI CyaebOHOro pelueHus, ecnu
TpeboBaHme noTpebutens 4ob6poBONLHO yOOBNETBOPEHO HE BbIfo.

6. TpeboBaHusi nNOTpebUTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosilWeN cTaTbW, He nopnexar
YAOBMNETBOPEHUIO, €CNIN UCMONHUTENDb [OKaXKET, YTO HapyleHWEe CPOKOB BbIMOSIHEHWS paboThbl (OKasaHus
yCnyru) Npon3oLLIo BCNeaCcTBME HEMPEOAONIMMON CUSbl UMK MO BUHE NOTPEOUTENS.

Cratba 29. lNpaBa noTpebutens npn obHapY>XeHUN HEOOCTATKOB BbINONTHEHHOW PaboThl (OKa3aHHOM
ycnyrm)

1. MNMoTpebutens nNpn obGHapY>XeHUN HEeOOCTaTKOB BbINONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpase
no ceoemy Bblbopy noTpeboBath:

6e3B03ME3AHOr0 YCTpaHEeHUs1 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru);

COOTBETCTBYHOLLEIO YMEHbLLEHWS LieHbl BbINOSIHEHHOW paboTbl (OKasaHHOW ycryru);

6e3B03ME3HOr0 M3rOTOBMNEHMSA OPYron Bely M3 OAHOPOLHOro MaTepuarna Takoro e KavecTBa unwu
MOBTOPHOTO BbINOMHEHMSA paboTbl. lNMpu 3TomM noTpebutenb 06sA3aH BO3BPATUTL paHee MnepedaHHyl emy
NCMONHWUTENEM BELLb;

BO3MELLEHUSI MOHECEeHHbIX MM pacxXxodoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHON paboThl
(okasaHHOM ycnyru) CBOMMM CUriamMmu v TpeTbUMK NuLamu.

YpoBneTBopeHne TpeboBaHui notpebutens o 6e3BO3ME3OHOM YCTpPaHeHUW HegocTaTkoB, 06
W3roTOBMEHUN APYron BeliM UNn O NOBTOPHOM BbINOMHEHWM paboTbl (Oka3aHuu ycrnyrm) He ocsoboxgaeT
UCMNOMHMTENST OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapylleHue CpoKa OKOHYaHMSA BbIMOMHEHUS
paboTbl (Oka3aHusa ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTens BNpaBe 0TKa3aTbCs OT UCMOMHEHUS AOroBOpa O BbINOMHEHWUW paboTbl (OKa3aHuW ycnyri)
n notpeboBaTb MOMHOMO BO3MELLEHMSA YObITKOB, €Cnn B YCTAHOBIEHHbIA YyKasaHHbIM [OrOBOPOM CPOK
HeLOoCTaTK/ BbIMONHEHHON paboThl (OKa3aHHOW YCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke
BrpaBe OTKa3aTbCsA OT MWCMOMHEHUs [OroBopa O BbIMOMHEHUW paboTbl (OKasaHuW YCryru), ecnum um
obHapyXeHbl CyLleCTBEHHble HedoCTaTKM BbIMONIHEHHONW paboTbl (OKasaHHOW YCnyru) WM uHble
CYyLLECTBEHHbIE OTCTYMMEHNS OT YCNOBWI JOroBoOpa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase notpeboBaTb Takke MOMHOMO BO3MELLEHNS YObITKOB, MPUYNHEHHbBIX EMY B CBSA3M
C HegocTaTkaMu BbINONHEHHOW paboTbl  (OKasaHHOW ycnyru). YObITkM BO3MELLalTCAa B CPOKW,
yCTaHOBMEHHbIe NS yAOBEeTBOPEHMS COOTBETCTBYIOLWMX TpeboBaHui noTpebutens.

2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyrv), Bo3Bpaljaemas notpeburtento npu otkase oT
WCMONHEHNs AOroBopa O BbIMOMHEHUW paboTbl (OKkasaHWM ycnyru), a Takke yduTbiBaemasi npu yMeHbLLEHUN
LieHbl BbINOMHEHHOM paboTbl (OKa3aHHOW yCryru), onpeaenseTca B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbu
24 HacTosiLero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHblE C HeAOCTaTKaMu BbINOMIHEHHOW paboThbl (OKa3aHHOW ycnyru), MoryT ObiTb
npeabsBreHbl NpU NPUHATAM BbIMONHEHHON paboThbl (OKa3aHHOW YCryrv) Unn B XOA4e BbIMONHEHUs paboTsbl
(okazaHus ycnyrun) nubo, ecnm HEBO3MOXHO OBHapyXWUTb HE4OCTaTKU MPU NPUHATUN BbINOMHEHHON pPaboThl
(okasaHHOM ycnyru), B Te4EeHNE CPOKOB, YCTAHOBMEHHbIX HACTOALMUM MYHKTOM.

MoTpebuTtens BnpaBe NpeabsABnAaTb TpeboBaHUA, CBA3aHHbIE C HEJOCTaTKaMy BbIMONIHEHHOW paboThl
(okasaHHOM ycnyru), ecnn OHU OBHapyXeHbl B TEeYeHMe rapaHTUMHOrO Cpoka, a Mpu ero OTCYTCTBMM B
pasyMHbI CPOK, B mpegenax ABYX feT CO AHA MPUHATMSA BbIMNONIHEHHOW paboThbl (OKa3aHHOMW YCryru) mmnm
NATW NeT B OTHOLUEHUWN HEAOCTAaTKOB B CTPOEHUN U MHOM HEeOBWXMUMOM UMYLLECTBE.

(n. 3 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTenb OTBeYaeT 3a HefocTaTkM paboThl (YCryru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUMHbIV
CPOK, ecnu noTpedutenb AOKaXeT, YTO OHW BO3HUKIM A0 €€ MPUHATMS UM UK NO NpUYMHaM, BO3HMKLINM OO0
3TOro MOMEHTA.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYH YCTaHOBIIEH rapaHTUMHBIA CPOK, UCMOMNHUTENb OTBEeYaeT
3a ee HefoCTaTKKU, ecrnv He JOKaXeT, YTO OHW BO3HMKIM Nocre NpuHATUSA paboTel (ycnyrn) noTpebutenem
BCNEeACTBME HapyLIeHWUs UM NpaBuil UCNONb30BaHUS pesynbrata paboTsl (ycnyru), 4EeNCTBUNA TPETbUX nuy,
W HeNnpPeoaosIMMON CUrbl.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaBNAeT MeHee AByX neT
(NATK NeT Ha HeOBWXMMOE UMYLLECTBO) M HegocTaTkm paboTtbl (ycnyru) obHapyxeHbl notpebutenem no
UCTEYEeHNM rapaHTUMHOrO CpokKa, HO B npegenax ABYX NeT (NATU NeT Ha HeABWKUMOE WMYLLECTBO),
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noTpebutens Brnpase NpegbsBuUTb TpeboBaHWA, NPeAyCMOTPEHHbIEe MYHKTOM 1 HacToswew craTbu, ecnu
AOKaXeT, YTO Takme HefoCTaTKM BOSHUKNN 0 MPUHATUA UM pesynbTaTta paboTbl (ycrnyri) unm no npuyunHam,
BO3HMKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisiBMEHMS CyLeCTBEHHbIX HepocTaTkoB paboTbl (ycnyrn) noTpebutenb Bhpase
npeabsaBuTb ncnonHutTento TpeboBaHne o 6e3BO3ME3LHOM YCTpPaHEHWM HEeQOCTAaTKOB, €CrN AOKaXeT, YTO
HeJoCTaTK/M BO3HUKMW A0 NPUHATMSA UM pesynbTaTta paboTsl (YCryri) nnv no npudmMHam, BO3HUKLLMM A0 3TOro
MOMeHTa. 370 TpeboBaHue MoxeT 6bITb NPpeabsABNEHO, ECNY Takne HegocTaTkm OBHapyXeHbl N0 UCTEYEHUM
ABYX NeT (NATW NeT B OTHOLLEHWUN HEABMKUMOrO MMYLLECTBA) CO AHSA NPUHATUSA pesynbTaTta paboTsl (yecnyru),
HO B npegenax yCTaHOBNEHHOro Ha pesynbTaTt paboTbl (YCnyrn) cpoka cryxbbl nnu B TedeHne Aecsatun net
CO OHS NPUHATMA pesynbTaTa paboTbl (ycrnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu
AaHHoe TpeboBaHWe He YOOBMNETBOPEHO B TevYeHWe pABaguatM [dHEeW CO [OHSA ero npeabsBneHus
noTpebutenem nnu obHapy>XeHHbIN HeJOCTaTOK ABMSETCA HEeYCTPaHNMbIM, NOTpedbutens No csoemy BbIGOpy
Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLEIO YMEHbLLEHWS LieHbl 3a BbIMONIHEHHYO paboTy (OkasaHHyo ycnyry);

BO3MELLEHUSI MOHECEeHHbIX MM pacxXxodoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHON paboThl
(okasaHHOW ycryrn) CBOUMM CUriamMm UNu TpeTbUMUN NULaMu;

OTKasa OT UCMNOMHEHUs 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUK yCryr) u Bo3MeLLeHns yObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 30. Cpokun ycTpaHeHnss He4OCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW ycnyrn)

Hepoctatkm paboTtbl (ycnyrn) [AOMKHbl ObiTb YCTPaHEHbl MWCMOSMHUTENEM B pPa3yMHbIA  CPOK,
Ha3Ha4eHHbIN NoTpebuTtenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebutenemM Cpok ycTpaHeHMs HeJoCTaTKoB TOBapa ykasblBaeTcs B JOrOBOpPE UNn B
WHOM MOANMUCLIBAEMOM CTOPOHaMM [OKYMeHTe nnbo B 3asBMEHUW, HarnpaBneHHOM noTpebutenem
NCMOSTHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npefycMOTPEHHbIX HACTOsIWEN CTaTbeW CPOKOB YCTpaHeHMs HeLoCTaTKoB
BbINOMHEHHOW paboTbl (OKasaHHOM YCMyrn) WUCMOMHMTENb YynnadvBaeT NOTPebuTento 3a KaxAbll AeHb
NPOCPOYKN HEYCTOMKY (MEHI0), pasmep M NOPAOOK MCHUCIIEHNS KOTOPOW OMpenensTcs B COOTBETCTBUN C
nyHKTOM 5 cTaTbym 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NPeabsBUTb WCMOMHUTENK MHble
TpeboBaHus, NpegycMoTpeHHble NyHkTamu 1 u 4 ctaTtbn 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUs OTAENbHBIX TpeboBaHMI NoTpebuTens

1. TpeboBaHusa noTpebuTtens 06 yMeHbLUEHUN LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry), o
BO3MELLEHUN pacxodoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHON paboTbl (OKasaHHOW YCMyru) CBOMMM
cunamMm unu TpeTbMMK NMuaMu, a Takke O BO3BpaTte ynraveHHou 3a paboTy (ycnyry) AeHeXHON CyMMbl U
BO3MeELLEeHUN YObITKOB, MPUYMHEHHbLIX B CBSI3W C OTKA3OM OT WCMOMHEHMS OOrosopa, NpefyCcMOTPEHHble
nyHkTom 1 ctatbn 28 n nyHktammn 1 n 4 cratbm 29 HacToswero 3akoHa, nognexar yaoBNeTBOPEHUIO B
AeCATUOHEBHbIN CPOK CO OHSA NPeabsABEeHNss COOTBETCTBYOLWEro TpeboBaHus.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua noTpebutens o 0e3BO3Me3QHOM W3rOTOBMEHWM APYro Belwu W3 OAHOPOAHOro
mMaTepuana TaKoro e KayecTBa MM O MOBTOPHOM BbIMOMHEHUM paboTbl (OKa3aHWW ycnyru) noanexar
YOOBMNETBOPEHWNIO B CPOK, YCTAHOBIEHHbIA AN CPOYHOro BbINOMHEHMSA paboTbl (OKasaHusa ycnyru), a B
crnyyae, ecnu 3TOT CPOK He YCTaHOBMEH, B CPOK, NPeAYCMOTPEHHbI AOroBOPOM O BbIMONHEHUU paboTbl
(oka3aHum ycnyru), KOTopbI Obin HEHaanexatle UCNOSTHEH.

3. 3a HapylweHue npegyCcMOTPEHHbIX HacCTOSLWEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAENbHbIX
TpeboBaHui NnoTpebutens McnonHUTENb ynnavvMeaeT noTpebutento 3a kaxabli AeHb NPOCPOYKN HEYCTOMKY
(neHt0), pasmep u NOpsLOK UCHUCIIEHNS KOTOPOW ONpedenstoTcs B COOTBETCTBMU C MYHKTOM 5 cTtatbu 28
HacToswero 3akoHa.

B cnyyae HapyleHunsi CpOKOB, yKa3aHHbIX B MyHKTax 1 n 2 HacTodwen cratbn, NoTpebuTens Bnpase
NpegbaBUTE UCMOMNHUTENIO UHble TpeboBaHMsA, NpegyCMoOTpeHHbIe NyHKkToM 1 cTtaTbn 28 u nyHkTamun 1 un 4
cTaTtbn 29 HacTosLwWwero 3akoHa.
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CraTtbsa 32. [NpaBo noTpebutensi Ha OTKka3 OT MCMOJSIHEHMSI JOrOBOpaA O BLIMOJSIHEHUM PaboT (OKka3aHun
yenyr)

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase OTKasaTbCs OT MCMNOSNIHEHMSA AOroBOPa O BbINOMHEHMN paboT (OKasaHuW ycnyr) B
noboe Bpems Mpu ycrnoBuu onnatbl UCMOMHUTENO (PAKTUYECKN MOHECEHHbIX MM PacxOAoB, CBSA3aHHBLIX C
UcnonHeHnem 06a3atensCTB No AaHHOMY A0roBOpY.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), NpeayCMOTPEHHON A4OrOBOPOM O BbINOSIHEHUN PaboThbl
(okasaHum ycnyrun), MoxeT OblTb COCTaBneHa TBepaas unu npubnusutenbHas cmeTa.

CocrasneHune Takol cMeTbl No TpeboBaHMio NoTpebuTens nnm NCnonHUTeNns obasaTenbHO.

2. WcnonHutene He BnpaBe TpeboBaTb yBenuyeHus TBepAoOW cMeTbl, a noTpebutens - ee
YMEHbLUEHWS, B TOM YuCrie B Cllyyae, Korga B MOMEHT 3aKoveHus JOroBopa MCKYanacb BO3MOXHOCTb
npegycMoTpeTb MOMHbIN 06beM noanexalux BbIMONHEHWIO paboT (OKa3aHu ycnyr) unn HeobxoauMblx Ans
3TOro pacxodos.

WcnonHutenb umeeT npaso TpebosaTb yBeNUUYeHNs TBEPAON CMETbI NPU CyLLECTBEHHOM BO3pacTaHum
CTOMMOCTW MaTepuanoB n obopyaoBaHus, NpeocTaBnsgeMblX UCMOMHUTENEM, a TakKke OKasblBaeMbIX eMy
TpeTbUMKU nMUaMK YCIyr, KOTOpoe Hemnb3s 6bino NpegycMoTpeTb Npu 3aknoyeHun gorosopa. [pu oTkase
notpebutens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTEND BNpaBe pacTOPrHyTb 4OroBop B cyaebHOM nopsgke.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNa Heo6x04MMOCTb BbINOSIHEHWS OOMOMHUTENbHBLIX PAboT (OKa3aHMsA AONOMHUTENbHbIX
YCnyr) n no 3TON NpPUYMHE CYLLECTBEHHOro NPEeBbILEHUS NPUONN3MTENbHON CMeTbl, UcnonHuTens o0bs3aH
CBOeBpPEeMeHHO npeaynpeanTb 06 aTom noTpebutens. Ecnn notpebutens He Aan cornacue Ha npeBbilleHne
nNpubnnanTenbHoOW CMeTbl, OH BNpaBe OTKa3aTbCA OT WUCMOMHEeHWs gorosopa. B atom cnyyae mcnonHutens
MoxeT TpeboBaTb OT NOTpPebuTens ynnaTtbl LeHbl 33 BbINMONHEHHYIO paboTy (OKa3aHHYH yCryry).

VcnonHutenb, CBOEBPEMEHHO He npeaynpeavBLUniA noTpebutens o HeobXxoouMOCTWU MPEBbILEHUS
nNpubnmanTensHOn cmeTbl, 0653aH MCNONHWUTL AOroBOP, COXpaHsAs MpaBo Ha onnaTy paboTel (ycnyru) B
npegenax NnpubnmanTensHON CMeThI.

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BeinonHeHve paboTkl U3 MaTepuarna UcnonHuTens

1. NcnonHuutens obsi3aH BbINOMHUTE paboTy, onpeferneHHyo OrOBOPOM O BbINOMHEHUN paboTbl, U3
CBOEro MaTepuvana v CBOUMU CpeACcTBaMU, ECIY MHOE He NMPegyCMOTPEHO LOTOBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb, npegocTaBMBLUMA MaTepuan [AOnsi  BbINOfHEHMS paboTbl, OTBeYaeT 3a €ro
HeHagnexallee KayecTBO No npaBunam 00 OTBETCTBEHHOCTM MNpodaBuUa 3a TOBapbl HeHaanexallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepuan ucnonHuTens onnayvMBaeTca noTpebuTenem npu 3akniyvyeHUn ykasaHHOro Aorosopa
MOMHOCTBI UMM B pa3mMepe, ykazaHHOM B JOroBOpe O BbIMOMHEHUU paboThbl C YCOBMEM OKOHYaTENBHOIO
pacdeta npu nofy4yeHunM notTpedbutenem BbINOMHEHHOW UCNONMHUTENemM paboTbl, €Cnn WMHOW MNOPSAOK
pacyeToB 3a Matepuan UCNOMHUTENS He NPeLyCMOTPEH COrnalleHneM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, NpegycCMOTPEeHHbIX [OroBOPOM O BbIMOMHEHUN paboTbl, MaTepuan MoXeT ObiTb
NnpefocTaBneH ucnonHuTenem notpeburtento B kpeaut. MNocnegyrowlee M3mMeHeHMe LeHbl NPeaOCTaBNEHHOMO
B KpeauT MaTepuana UCNoNHUTENs He Bne4YeT 3a cobor nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan uWCNOMHUTENS M Heobxoaumble ONsi BbINOMHEHUs paboTbl TeXHMYEeCcKMe cpencTea,

WHCTPYMEHTbI 1 MpoYee AOCTABNATCA K MECTY BbINOJIHEHUSI paboT UCMIONHUTENEM.

KoHcynbTaHTlNoC: NnpumeyaHue.
O npuMeHeHUn NonoXxeHun ctatb 35 K OTHOLLEHMSIM MO AOrOBOPY, CBA3aHHOMY C OKa3aHWEM YCryr Mo
XUMUYECKOIM YNCTKE n3genui, cMm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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Cratbs 35. BeinonHeHnne paboTbl n3 maTtepmana (C Bellblo) noTpebutens

1. Ecnn paboTa BbINOMHAETCA MOMHOCTBIO MMM YacTUYHO M3 MmaTepuana (C Belpbio) notpebutens,
UCMNOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Marepuana (BeLu) u NpaBuiibHOE ero UCNosb30BaHuMe.

Wcnonuutenb obsa3aH:

npegynpeantb NOTPedUTEensa O HenNpurogHocTM WnM  HegobpokayeCcTBEHHOCTM  NepedaHHoro
notpebutenem matepuana (BeLm);

npeacTaBuTb OTYET 06 n3pacxogoBaHMM MaTepuana U BO3BpaTUTb ero OCTaToKk.

B cnyyae nonHonW unu 4YactuyHOM yTpathbl (NoBpexaeHus) mMaTepuana (Belum), MNPUHATOrO OT
notpeburtens, ncnonHuTenb 0683aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero 04HOPOAHBIM MaTepmanom (BeLbio)
aHanorM4yHoOro Kayectsa W MO >XenaHuw noTpebutensa M3roToBUTL M3genve M3 O4HOPOOHOro Marepuana
(Bewm) B pasyMHbIN CPOK, @ MpM OTCYTCTBMM OLHOPOOHOrO MaTepmana (Beluu) aHanormyHoro kayecrtea -
BO3MECTUTb MOTPeOUTENIO ABYKPATHYIO LEHY YTpayeHHOro (MoBpexaeHHOro) matepuana (Bewm), a Takke
pacxofpl, NOHECEHHbIE NOTpebuTenem.

2. UeHa yTpayeHHOro (MOBpeXOeHHOro) martepuana (Beliv) onpefensdercs, WCXOAs W3 LeHbl
MaTepuana (Bewm), CyLleCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHwe notpebutens OOmKHO Obino
ObITb yOOBNETBOPEHO WUCMOMHUTENEM B AeHb OOOPOBOMNBHOrO YOOBMNETBOPEHUS] Takoro TpeboBaHUA unun B
A€Hb BblHECEHWA cygebHOro pelleHus, ecnyu TpeboBaHme noTpedbuTens 4OOGPOBONBHO YOOBMETBOPEHO HE
Obino.

LleHa maTepmana (Bewwmn), nepegaBaemMoro UCNOMHUTENO, ONpeaenseTcs B JOrOBOpPE O BbIMNOMHEHWM
paboTbl UM B MHOM OOKYMEHTE (KBUTaHUMM, 3aKase), NoATBEPXKAAOLEM €ro 3aKmnoyeHmne.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb ocBoboXaaetca OT OTBETCTBEHHOCTM 3a MOMHYK WM YaCTUMYHYK  yTpaTy
(noBpexaeHvne) martepuana (Belm), NPUHATOrO UM OT noTpebutens, ecnu noTpebuTens npegynpexaeH
ucnonHmTenem ob ocobbix CBOWCTBax MaTtepuarna (Belym), KOTopble MOryT MoBrieYb 3a cobow ero MorHy
UK YacTUYHYIO yTpaTy (noBpexaeHue) nubo ecnm ykasaHHble CBOWCTBA MaTepuana (Bewm) He mornm ObiTb
0oBHapyXeHbl NPy Hagnexatlen npMemMKe UCNoIHUTENeM 3Toro MaTepuana (BeLm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CtaTtbsa 36. O653aHHOCTb UCnonHUTENSA MHpopMMpoBaTh NOTpebuTens 06 obcToaTenbCTBax, KOTOpbIe
MOryT MOBNWATbL Ha KayecTBO BbINOMHSAEMOW paboTbl (OkasblBaeMOW Ycnyrv) wnm nosreyb 3a cobon
HEBO3MOXXHOCTb €€ 3aBepLUeHNs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ucnonuutenb o0653aH CBOeBpPeMEHHO WHQOpMUpoBaTb noTpedbuTtens o ToMm, 4YTO cobniogeHve
yKasaHuin notpebutens u uHble 0OGCTOATENbCTBA, 3aBUCSLLME OT NOTPebuTens, MOryT CHU3UTb KayecTBO
BbIMONHAEMON paboThbl (OKkasbiBAEMOW yCryrv) unu rnoefiedb 3a COOON HEBO3MOXHOCTb €€ 3aBeplUeHus B
CPOK.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn noTtpebutenb, HecMOTps Ha CBOeBpeMeHHOoe U  000CHOBaHHOEe WHAOPMUPOBaHUE
WCMONHUTENEM, B pasyMHbI CPOK HE 3aMEHWUT HeNnpurogHbln unu HegobpokavecTBEHHbI MaTepuan, He
U3MEHMT yKasaHun O cnocobe BbIMONHEHUs paboTbl (OKasaHws ycnyrv) nMbo He YCTPaHWUT  WHbIX
0BCTOATENBLCTB, KOTOPbIE MOFYT CHU3WUTb KayecTBO BbIMOMHAEMON paboTbl (OKa3biBAaeMOW YCryru),
UCMNoMHMTENb BrpaBe OTKa3aTbCA OT UCMOMHEHUs A0roBopa O BbIiNOMHEHUU paboTbl (Oka3aHuKM ycryru) u
notpeboBaTb NOMHOIO BO3MELLEHNS YObLITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopagok 1 opMbl onnaThl BbINOMIHEHHOW paboThbl (OKa3aHHOW yCnyri)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebuTtens 06513aH onNnaTUTb OKasaHHbIE EMY YCIyr B MOPSAKE U B CPOKU, KOTOPblE YCTaHOBIIEHbI
[OrOBOPOM C UCTONHUTENEM.

(4yacTtb nepeag B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb 0653aH onNNaTUTb BbINOMHEHHYIO MUCMOMHWUTENEM B MOMHOM obbeme paboTy nocrne ee
npuHAaTUA notpebutenem. C cornacus notpebutens pabora MoXeT OblTb OnnayeHa MM Mpu 3aknovYeHun
AOroBopa B MOSIHOM pa3Mepe Unm nyTem Bbigayn aBaHca.

(B peq. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

OnnaTta okasaHHbIX ycrnyr (BbIMOMIHEHHbLIX paboT) MNpPoM3BOAUTCA MOCPEACTBOM HAIMYHBIX  UIK

©e3Hann4YHbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTeNbLCTBOM Poccuickon ®enepauun.
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(4acTb TpeTbsa BBegeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn ncnonb3oBaHMM HamnuMyHOW OOpMbl pacyeToB onriaTa ToBapoB (paboT, ycnyr) notpebutenem
NpoM3BOAMTCA B COOTBETCTBUM C YyKa3aHMeM npogaBua (MCMOMHWUTENS) MyTeM BHECEHMS HanWyHbIX
AEHEeXHbIX CPeACTB NpoAaBLy (UCMONHUTENIO), MO0 B KPEOAUTHYIO OpraHv3aumio, NMbo NNaTexXHOMy areHTy,
OCYLLECTBMAILLEMY OEATENBHOCTb MO NpUEMy nnatexen puandeckmx nuu, Nnbo 6GaHKOBCKOMY NriaTeXHOMY
areHTy (cybareHTy), OCyLLeCTBSAOWEMY AeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O GaHkax u
©aHKOBCKOM [AeATEeNbHOCTW, €eCnM MHOe He YCTaHOoBneHo deaepanbHbiMM 3akOHaMU UMM MHbIMU
HOpMaTMBHbIMM MNpaBoBbIMK akTamu Poccuickon ®depepaumn. Npu aTom obaszatensctBa noTpebutens
nepen npogasuOM (McCnofHUTENeM) no onnarte ToBapoB (paboT, ycrnyr) CYMTalTCA WMCMNOMHEHHbIMU B
pasmepe BHECEHHbIX [OEHEXHbIX CpPeACTB C MOMEHTa BHECEHUS HanuuyHbIX [OEHEeXHbIX CpeacTs
COOTBETCTBEHHO NpoAaBuy (MCNONHUTEN), N0 B KPeAUTHY opraHu3auuio, Nnnbo nnaTtexHoOMYy areHTy,
OCYLLEeCTBAAOLWEMY AeATENBHOCTb MO NpMeMy nnaTexen ouandeckmx nuy, nnbéo 6aHKOBCKOMY NiaTEXHOMY
areHTy (cybareHTy), OCyLLEeCTBMSAOWEMY AeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O GaHkax u
D©aHKOBCKOWN OEeSATENBHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHune okasaHus oTAenbHbIX BUAOB YCryr

MocnencTeus HapylleHWs YCINOoBMIN OOroBopoB 06 OKasaHuM OTAEeNbHbIX BWOOB YCMyr, ecrnv Takue
[IOrOBOPbLI MO CBOEMY XapaKTepy He noanagatoT noa AeACTBUE HACTOsLLEN rMaBbl, ONpeaensoTcs 3aKoHOM.

Cratbs 39.1. MNpaBuna okasaHusi OTAENbHbIX BWOOB YCMYr, BbINOMHEHMS OTAENbHLIX BUAOB paboT
notpebutensm

(sBegeHa depepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BMAOB YCNYr, BbINONIHEHMS OTAENbHbIX BMOOB paboT notpebutensam
ycTaHaBnuBatoTca NpaButenscteoM Poccunckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTENEWN

Cratbsa 40. PegepanbHbi rocygapCTBEHHbIN Haa3op B obnactuy 3awmTel npas notpebutenen
(B peq. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbI FOCYOapCTBEHHbIA HAA30p B 00MnacTy 3almTbl NpaB noTpebutenen ocyLlecTBseTcs
YNOMHOMOYEHHbIM (hedepanbHbIM OpraHoOM WCMNOMHUTENBHOM BracTu (ganee - opraH rocyaapCTBEHHOrO
Haasopa) B nopsake, yctaHoeneHHoM [NpasutensctsomM Poccuinickon degepaumu.

2. ®egepanbHbI roCyaapcTBEHHbIM HaA30p B 06nacTu 3awnThl NpaB noTpebuTenen BkovaeT B cebs:

1) opraHusauuMio 1 MpoBeOeHUe MNPOBEPOK CobMoaeHUs U3roToBUTeENAaMU  (MCNONHUTENSMN,
npogaBsuaMn,  YNONTHOMOYEHHbIMW  OpraHM3auusMu UM YNOSTHOMOYEHHbIMU  UHAMBUAYANbHbIMU
npegnpuHMMaTtensMu, uMmnoptepamu) TpebOoBaHUN, YCTAHOBMEHHbIX MEXAYHAapOAHbIMKM  [A0roBOpaMu
Poccuiickon ®epgepaumn, HactoswmMM  3akoHOM, Apyrumn  deaepanbHbIMM - 3aKOHaMU M UHBIMK
HOPMaTUBHbIMW MNpPaBoOBbIMU akTamu Poccuiickon Pepepaumun, pPerynupylowmMMM OTHOLWEHUss B obnactu
3almThl NpaB notTpebutenen (ganee - o6s3artensHble TpeboBaHKSA), NPEANMCAHUA OOMKHOCTHBIX MWL, OpraHa
rocyapCTBEHHOro Haa3opa;

2) opraHusauuio M NpoOBEAEHWE MPOBEPOK COOTBETCTBMSA TOBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHnaM, obecneuymBarowmm ©Oe3onacHocTb ToBapoB (paboT, ycnyr) AOns KU3HM U 300pOBbS
notpebutenen, oOKpyxalwllenhn cpedbl, nNpeaynpexneHne [OeWCcTBUW, BBOAAWMX MoTpebuTenei B
3abnyxgeHne, n npegoTBpalleHne MNPUYUMHEHWS Bpeda MMyLLecTBy noTpebutenen, yCTaHOBMNEHHbLIM B
COOTBETCTBMM C MeXayHapogHbiMu gorosopammn Poccuinckonn ®epepaunn, denepanbHbIMK 3aKOHAMKU 1
WHBIMW HOPMaTUBHbLIMW NPaBoOBbIMM akTamu Poccuiickon ®eagepaunu;

3) npumeHeHne B MNoOpsiAke, YCTAHOBMNEHHOM 3akoHoaaTenbcTBOM Poccunckon depepauuu, mep
npeceyeHns HapyweHun obsAsaTenbHbix TpeboBaHUW, Bbigayy NpeanucaHni O MpeKpalleHUun HapyLleHWn
npae noTpebuTenen, o NpekpaLleHMn HapyLeHnn obasaTtenbHbix TpeboBaHuii, 06 yCTpaHEHUM BbISBMEHHbIX
HapyleHuin 06s3aTenbHbix TpeboBaHWiA, NPUBMEYEHNE K OTBETCTBEHHOCTU IML, COBEPLUMBLUMX Takue
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HapyLleHWs;

4) cucTtematmyeckoe HabnogeHMe 3a  UCMOSIHEHMEM 00s3aTeNnbHbIX TpeboBaHWWA, aHanmmMs wu
NMPOrHO3MPOBaHWE  COCTOSIHWA  UCMOMHEHUs1  00sA3aTenbHbiX  TpeboBaHWMW  MpU  OCYLLECTBIEHWM
N3roToBMTENSIMU (ncnonHutTensamum, npogasuamu, YNOSTHOMOYEHHBIMU opraHm3aumsamm h
YMONTHOMOYEHHbLIMU UHAMBUAYaNbHBIMU NPEeANPUHMMAaTENAMN, UMNOPTEPaMN) CBOEN OEATENBHOCTY;

5) ctatuctnyeckoe HabnogeHne B obnactn obecneyeHrs 3awutbl NpaB noTpeduTenen, y4eT n aHanma
cnyyaeB MpUYUHEHWUS Bpeda >XU3HU M 300pOBbl NoTpebuTenen, okpyxawlleh cpeae M MMYLLEeCTBY
notpebutenen, cBA3aHHOro ¢ npnobpeTeHmemM n UCNonbL3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHbIx ToBapoB (pabor, ycnyr) nnbo ¢ npegoctasneHnem notpedbutensiM HeCBOEBPEMEHHOW, HEMOMHOMN,
HeJOCTOBEPHOM M BBOAsLLEN B 3abnyxaeHue nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe nNpoBedeHWe aHanmM3a K OueHKM 3hdeKkTBHOCTM dheaepanbHOro rocygapcTBEHHOro
Hag3opa B obnacTu 3awmTsl npas notpebutenen;

7) ©eXerogHylo MOAroTOBKY Ha OCHOBaHWM pe3ynbTaTtoB AeATenbHOCTW, MNpPegyCMOTPEHHON
noanyHktamum 1 - 6 HacTosAWero MyHKTa, rocyAapCTBEHHbIX AOKMadoB O 3awuTe npaB notpebutenen B
Poccuickon denepaumm B nopsgke, yctaHoBrneHHoMm lMpasutensctBomM Poccuiickon ®egepauuu.

3. K oTHoweHusAM, CBsi3aHHbIM C OcyLlecTBrieHnem deaepanbHoro rocygapCcTBEHHOrO Hagsopa B
obrnactm 3awuTbl npaB noTpebutenern, opraHu3auMen u npoBedEeHMEM MPOBEPOK W3roTOBUTENEN
(ncnonHuTenen, NpoOAaBLOB, YMONTHOMOYEHHbLIX OpraHU3auuin UMM YNoNHOMOYEHHbIX WHAMBUOYANbHbIX
npeanpvHMMaTenen, UMNOPTEPOB), NPUMEHAITCS nonoxeHns degepanbHOro 3akoHa ot 26 Agekabps 2008
roga N 294-03 "O 3awute npaB OPUMOUMYECKMX IUL, WM MHOUBMAYamNbHbIX NpeanpuHuMarenen npu
OCYLLECTBMEHUN rOCYAapCTBEHHOrO KOHTPONs (Haa3opa) U MyHULMNansHOro KoOHTpons".

4. [omKHOCTHbIE JNWua OpraHa rocyaapCTBEHHONO Hag3opa B MNOpPsSAKe, YCTAHOBMEHHOM
3akoHogaTenbcTBOM Poccuiickon ®efepaunn, UMEOT Npaso:

1) 3anpawvBaTtb M MNonyy4aTb Ha OCHOBAHWM MOTMBUPOBAHHBIX MUCbMEHHBIX 3aNpPOCOB OT OpraHoB
rocygapCTBEHHOM  BnacTW, OpPraHoB MECTHOMO CcamoynpaBneHus, OOLLEeCTBEHHbIX  OpraHv3auun,
n3rotoBuTenen (UCNonmHMTENeEn, nNpPOAaBLOB, YMONHOMOYEHHbIX OpraHn3auuMn WM  YNnorHOMOYEHHbIX
UHAMBUAYanbHbIX MNpeanpuHUMartenen, UMNopTepoB) UMHPOPMALMIO U OOKYMEHTbI MO BOMpocaM 3aliuTbl
npas noTpeduTene;

2) 6GecnpenaTCTBEHHO MO MpeabsBNeHMM CryXebHOro yaoCTOBEpPeHUs U KOMuu  Mpukasa
(pacnopsbkeHus) pykoBoauTensl (3amecTuTenss pPyKOBOAMWTENS) OpraHa rocydapCTBEHHOro Haasopa o
Ha3Ha4YeHUn nPOBEPKU nocellatb TEpPPUTOPUIO, 3OaHUSA, MOMELLEHUST U COOPYKEHUS, MCMNONb3yemble
n3rotoButenem (UCNonHMTENEeM, NpPOAaBLOM, YMNOSIHOMOYEHHOM OpraHu3auuen unmM yrnorHOMOYEHHbIM
MHOVBMAYanbHbIM NpeanpyHMMaTenemM, MMNOPTEPOM) MPU OCYLLECTBIIEHUN CBOEN OEATENbHOCTU, B LIEeNax
npoBeAeHNS MEPONPUATUIN MO KOHTPOTIO;

3) npoBoanTb 0T6OP NPob 1 06pa3LLOB TOBApOB, NpeHa3HAYEHHbIX AN peanusauun 1 peanuayembix
notpebutenam, 4na NpoBeAeHNs UX NCCrefoBaHNA, UCNbITAHWIA;

4) BblgaBaTb M3roTOBUTENAM (MCMOMHUTENSIM, MPOAaBLaM, YNOMHOMOYEHHBIM OpraHu3auusam wnm
YNONITHOMOYEHHBIM WHAMBWUAYANbHBIM NPeanpuUHUMAaTEnsaM, uMnopTepaM) NpPeanucaHns o MnpekpalleHum
HapyLleHuin NpaB NoTpebuTenen, o NpekpalLleHny HapyleHu obasaTtenbHbix TpeboBaHun, 06 ycTpaHeHun
BbISIBITEHHbIX HapylweHun obsisaTenbHbiXx TpeboBaHWA, O MPOBEAEHUW MEPONPUATUA MO obecnevyeHuto
npeaoTBpaLleHnst Bpeaa Xu3Hu, 340POBb0 U MMYLLIECTBY NOTPEeOMTENEN, OKpYXKatoLLEen cpeae;

5) coctaBnaTe MNpoOTOKOMbl 06 agMMHUCTPATUBHBLIX MpPaBOHAPYLUEHUAX B 00MnacTM 3awuTbl npas
notpebutenen, paccmatpmeaTb gena o6 ykaszaHHbIX agMUHUCTPATUBHLIX NMPAaBOHAPYLUEHUSX U NPUHMMATb
Mepbl N0 NPegOTBPALLEHUIO TAKUX HApPYLLEHWUN;

6) HanpaBnATb B YNOMIHOMOYEHHbIE OpraHbl MaTtepuarbl, CBA3aHHbIE C HapyLIEeHUAMU 0b0si3aTeNnbHbIX
TpeboBaHWiA, ANA peLleHns BONPOCOB O BO30YXAEHUN YrONMOBHBLIX AN MO NpyU3Hakam NpecTynieHni;

7) obpawaTtecsa B Cyg C 3asdBleHWsAMM B 3alUWUTy npaB noTtpebutenen, 3akoHHbIX WHTEPECOB
HeonpedeneHHOro kpyra notpebutenen, a Takke C 3asiBNEHUMAMU O §MKBMOAUUN WU3rOTOBUTENS
(ncnonHuTens, npogasLa, YNofHOMOYEHHOW OpraHM3aumm, umnopTtepa) Nubo o npekpalleHny 4eaTeNbHOCTH
WMHAMBUAYaANbHOTO npeanpuHMMaTens  (YNONTHOMOYEHHOTO MHOUBMAYanbHOro npeanpuHuMmarens) 3a
HeofHOKpaTHoe (OBa n Bonee pasa B TeYEHUE OOHOrO KareHgapHoro roga) unm rpyboe (noBnekwee cMepTb
Unm MaccoBble 3aboneBaHus, OTpaBneHUs NDLEN) HapyLeHne npae notTpeduTtenen.

5. OpraH rocyaapCTBEHHOro Haz3opa MOXeT ObiTb MPUBIIEYEH CyaOM K y4acTuio B gerne nubo Bnpaee
BCTynaTb B Aefi0 MO CBOEM WHUUMATMBE WNW MO WHWUMATMBE NuL, Yy4acTBYWLWUX B Aene, AN Lauu
3aKII0YEHMSA MO eny B LEensiX 3awuTbl NpaB notpedunTtener B nopsiake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuun.

5.1. lMpepnucaHune, BbigaHHOE MpW OCYLLECTBIIEHUN TOCYLAPCTBEHHOIO HaAa3opa B obnacTtu 3awuTbl
npaB notpebutenen, MoxeT ObiTb 06GXanoBaHO B apObUTPaxHbIA Cyg B TEYEHME TPeX MecsILeB CO OHS ero
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Bblgaum. B cnydyae npuHsTus 3aaBneHud o6 ob6xanoBaHMM 3TOr0 NpeanucaHns K Npou3BOACTBY
apbuTpakHOro cyga MCNofiHeHne 3TOro NpeanucaHus NpuMocTaHaBNMBAETCS OO0 AHA BCTYMMEHUS peLleHus
apbuTpaxkHOro cyaa B 3aKOHHYH Cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Haf3opa BMnpaBe [aBaTb pPa3bsiCHEHWS MO BOMpocam MNpPUMEHEHWUS
3aKOHOB W WHbIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccuickon depepaunn, perynupyrolimMx OTHOLLUEHUS B
obnacTtu 3awuTel npas noTpebutenen.

7. TocypapcTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM  Ge3onacHoOCTW,
YCTAHOBMEHHbIM  TEXHUYECKUMW  pernaMeHTamu,  OCYLLEeCTBNSEeTCS  Takke  YNOSIHOMOYEHHbIMU
denepansbHbiMM OpraHaMm MCMOMHUTENbHOW BNacTu B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccumnckon
dPepepaumm 0 TEXHUHECKOM PETYNMPOBaHNN.

8. OpraH rocygapcTBeHHOro Haz3opa COBMECTHO C YMONTHOMOYEHHbIMU (heaeparnbHbIMU OpraHamMm
WCMOMHMTENBHOW BracTu, yKasaHHbIMW B MYHKTE 7 HACTOsILLEW CTaTbW, OCywlecTBnsieT hOpMMpOBaHNE ©
BeZEHNEe OTKPbITOro 1 0bLLEefOCTYNHOro rocyaapCTBEHHOIO MHPOPMaLMOHHOIO pecypca B obnactu 3awuThbl
npaB notpebutenen, kadectBa u 6GesonacHocTu ToBapoB (paboT, ycnyr) B nopsake, yCTaHOBIIEHHOM
MpaButenbctBOM Poccuiickon ®eagepaunn.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. OBA3aHHOCTb M3roTOBUTENS (UCMOMHUTENS, NpoAaBua, YNONHOMOYEHHOW OpraHm3aumm
WNNU  YNOMTHOMOYEHHOIrO  WHAMBMAYANbHOTO  NpeanpuHUMaTtens, wuMnopTepa) MO  NpeaoCTaBAEHUIo
MHOPMaLIMK OpraHy rocyaapcTBeHHOro Haasopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

M3rotoButenb (McrnonHWTenb, MpoAaBel, YMNOMHOMOYEHHas OpraHusauust WUnn  YnorTHOMOYEHHbIV
WHAMBMAYaNbHbIN NpeanpuHumartens, MMNopTep) No TpeboBaHWIo opraHa rocygapCTBEHHOrO Haa3opa, ero
AOIDKHOCTHBIX WL, 00A3aH nNpedocTaBUTb B YCTAHOBIEHHBLI UMW  CPOK [[OCTOBEPHble CBeAeHus,
AOKYMEHTaLmno, OOBbACHEHNSA B MUCbMEHHOW U (Mnn) yCTHOW chopme 1 nHyo MHAOpMaumio, Heobxoaumyto
ANS OCYLLEeCTBIEHUSs OpraHOM roCcyAapCTBEHHOrO Hag3opa WM ero AOSMKHOCTHbIMW FMLAMW MOSTHOMOYMA,
yCTaHOBMEHHbIX 3akoHodaTenscTBom Poccuickon ®egepauun.

Cratba 42. YTpatuna cuny. - PegepanbHbin 3akoH o1 21.12.2004 N 171-93.

Cratbsa 42.1. NoNHOMOYNS BbICLUMX MCMNOMHUTENbHBLIX OPraHOB roCyAapCTBEHHOW BNacTu CyObekToB
Poccuiickon ®egepaunn B obnactu sawmtel npas notpeburtenen

(BBegeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)
BbicLunii MICNOMHUTENBHBIN OpraH rocyAapCcTBEHHOW BNacTu COOTBETCTBYOLEro cyobekta Poccuiickon
dPepepaumm ocyLecTBASET MEPONPUATUSA NO peanu3auun, obecrnevyeHuno u 3awmTe npae notpedbutenei n B

npepnenax cBonx NOSTHOMOYUI NpUHMUMaeT onpeaerieHHble Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLleHue npas noTpedbuTenemn, yCTaHOBEHHbIX 3aKOHaMM Y MHBIMU
HOpMaTUBHbLIMM NPaBOBbLIMKU akTamu Poccuickon denepaumm

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHune npaB NoTpebuTenewn, yCTaHOBMEHHbLIX 3aKOHaMW Y UHBIMW HOPMATUBHBLIMW NPaBOBLIMY
aktamm Poccuiickon ®epepaunu, npogasel, (MCNOMHUTENb, U3rOTOBMTENDb, YNOMHOMOYEHHAs OpraHu3auus
WX YNONMHOMOYEHHbI  MHAMBUAYANbHBLIA  NPeanpuHUMaTenb, WUMMNOPTEP) HECET aAMUWHUCTPATUBHYIO,
YrONMOBHYKD UMW  FpaXaaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuinckon degepaumm.

Cratbs 44. OcywecTBneHne 3awmuTbl NpaB NoTpedbuTenen opraHamm MECTHOIO CamMoynpaBrieHus

(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawmTbl npaB notpebuTenen Ha TeppuTOPMU MYHULMNANbLHOTO o6pa3oBaHWs OpraHbl
MECTHOro camoyrpaBrieHUs BrpaBe:
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paccmaTpuBaTtb >xanobbl NOTpebuTenew, KOHCYNbTUPOBAaTb WX MO BOMpOCaM 3awWwuTbl Npas
notpeburenen;

obpalaTecsa B cyabl B 3amTy npas notpebutenen (HeonpeaeneHHoro Kpyra notpeburenen).

Mpu BbISIBNIEHUN Mo xanobe noTpedbuTtens ToBapos (paboT, ycnyr) HeHaanexallero Ka4ecTBa, a Takke
ONacHbIX AONS >KWU3HW, 340POBbSA, UMYLLECTBaA MOTpebOMTenen u okpyxawLllen cpefbl HesaMeanuTenbHO
usselatb 00 3TOM peaeparnbHble OpraHbl WCMOMHUTENbHOW BracTW, OCYLLECTBMSKLIME KOHTPONb 3a
KayecTBOM 1 6e30MacHOCTbIO TOBapOB (paboT, ycnyr).

Mpuem xanob noTpebuTenen MOXET OCYLEeCTBNATLCA 4Yepe3 MHOroyHKUMOHAmNbHbIE LEeHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MYHULMNANBbHbLIX YCITYT.

(4yacTb TpeTba BBeaeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

Cratba 45. [NpaBa o6LwecTBeHHbIX 06beAnMHEeHMI NoTpebuTenen (Mx accoumaLlmin, Co3oB)
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. I'paxpaHe BnpaBe 00beAUHATHCA Ha [OOPOBONBbHOM OCHOBE B OOLLECTBEHHble 0O0beAVHEHWS
noTpebutenen (Mx accoumaummn, COH3bl), KOTOPbIE OCYLLECTBMASIOT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBamMy yKasaHHbIX OObedMHeHMn (MX accoumauui, COK30B) M 3akoHogaTenbCTBOM Poccunckon
depepaumm.

2. ObwecTBeHHble 06beanHeHNs noTpebuTtenen (Mx accoumaumu, Coro3bl) ANs OCYLLECTBNEHUS CBOMX
yCTaBHbIX Lenev Bnpase:

yyacTBoBaTb B paspaboTke obsAsatenbHbix TpeboBaHum Kk ToBapam (paboTam, ycnyram), a Takke
MPOEKTOB 3aKOHOB M WHbIX HOpPMaTMBHbIX NPaBOBbIX akToB Poccuiickon Pegepaummn, perynmpyroLimx
OTHOLLEHMS B 0b6racTy 3awuTbl npas notpebuTenen;

NpoBOAWTL HE3aBWCMMYIO 3KCMepTM3y KayecTBa, Ge3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA  MOTpebuTenbckux CBOWCTB TOBapoB (paboT, ycnyr) 3asBfieHHOMW npogaBuamu
(M3roToBUTENAMM, UCMONHUTENAMU) MHAOPMALIMN O HUX;

OCYLLEeCTBNATb OOLLECTBEHHbIN KOHTPOb 3a cobnogeHnemM npas noTpebuTenen n HanpaesnATb B OpraH
rocygapCcTBEHHOro Haasopa U opraHbl MECTHOIO camoyrnpasneHns nHdopmaumio o daktax HapyLleHui npas
notpebutenen ona NpoBeAeHUs MPOBEPKN ITUX (PaKTOB M MPUHATUA B Criydae MX MNOATBEPXKOEHWUS Mep Mo
npeceYvYeHnto HapyLleHnn npas noTpedbuTenen B npegenax NnofIHOMOYNI yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NPoBeAEHUN 3IKCMEPTU3 NO akTaM HapylweHun npaB notpebutenenm B CBA3M C  obpalieHusamu
notpebuteneni. [lpu ocCywecTBNeHMM OOLLECTBEHHOrO  KOHTPONs  OOLWecTBEHHble  00beaUHEHUS
notpebutenen (Mx accouuwauun, Ccow3bl) He BrpaBe TpeboBaTb OT M3IroTOBUTENEN (MCMOMHUTENEN,
NpOAaBLOB, YNONTHOMOYEHHbIX OpraHu3auui UnNu ynorTHOMOYEHHbIX WHAMBWUAYarNbHbIX NpeanpuHMMaTenen,
UMMOPTEPOB) MNpeAcTaBfeHWe [AOKYMEHTOB (BbINOfHEHWE [eNcTBuiA), OOs3aHHOCTb MpeacTaBneHus
(BbINOMHEHUNS) KOTOPbLIX MO TpeboBaHMI0 NOTpebuTeNs He YCTaHOBIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOpMaLuio 0 npasax notpebuTtenen n o HeobxoaAMMbIX AeNCTBUSX MO 3aLnTe aTUX
npae, O pesynbTaTax CpaBHUTElMbHbLIX MCCNegoBaHWI KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
uHdopmauumto, kotopas OyaeT cnocobcTBOBaTb peanusaumv MpaB W 3aKOHHbIX MHTEpPecoB MoTpebutenemn.
MMybnvkyemble obLwecTBeHHbIMM 06beanHeHNaMM noTpedbuTenen (Mx accoumaumammn, colo3amm) pesynbTaThbl
CpaBHUTENbHbIX UCCNEAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABMASIOTCA peknamonu;

BHOCUTb B dpeaepanbHble OpraHbl UCMOMHUTENBHOW BracTU, OpraHn3auun npeanoxXeHns o NpUHATUM
Mep MO MOBbLILLEHWNIO KayecTBa ToBapoB (paboT, ycnyr), MO NPUOCTaHOBMEHWIO NPOM3BOACTBA M peanv3aunm
TOBapoB (BbINOMHEHNs1 paboT, OKkaszaHWs yCnyr), No OT3bIBY C BHYTPEHHErO pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUX NPeabABNSEeMbIM K HUM M YCTAHOBIMEHHBIM 3akoHoAaTenbcTBoM Poccuiickon ®egepaumm
O TEXHWYECKOM perynupoBaHun obsizaTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NpoKypaTypbl W deaepanbHble opraHbl UCMOMHUTENLHOW BrlacTM MaTtepuarisli O
npuBNeYeHNM K OTBETCTBEHHOCTW 5WL, OCYLUECTBAIOWMX MNPOU3BOACTBO U peanusauuio TOBapoB
(BbiNnOnHeHMe paboT, oOkasaHue YCnyr), He COOTBETCTBYIOLIMX MNpeabsBrseMbiM K HUM 00si3aTenbHbIM
TpeboBaHMAM, a Takke Hapylwawwmnx npaesa noTpeduTenen, YCTaHOBMEHHbIE 3aKOHaMW W UHbIMU
HOpMaTUBHbIMW NPaBoOBbIMK akTamu Poccuiickon ®egepauny;

obpawaTteCa B OpraHbl NpokypaTtypbl € npocbbamMy MNpuMHECTM NpPOTeCTbl O MPU3HAHUM
HeJeNCTBUTENbHLBIMU  aKTOB  befeparnbHbiX  OpPraHoB — MCMOMHWTENbHOW  BNacTW, akToB  OpPraHoB
UcnonHuTeNbHOW BnacTu cydbektoB Poccunckon ®egepauun n akToB OpraHoB MECTHOIO CaMoyrnpaBreHus,
NpOTUBOPEYALLMX 3aKOHaM W WMHbIM PErynupyloLwwuM OTHOLWIEHUA B obnactu 3awmTbl npaB noTpebutenen
HOpMaTUBHbLIM NMpaBoOBbIM akTaM Poccuickon Pegepaumm;

obpawaTteca B cydbl C 3asiBfeHMAMM B 3awWwuTy npaB noTpebutenein M 3aKOHHbIX MHTEPECOB
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oTAenbHbIX NoTpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rOCyAapCTBEHHOrO Haasopa B (POPMMPOBAHMU OTKPbITLIX U
06LLEeAOCTYNHbIX rOCY4apCTBEHHbIX MHOPMALMOHHBIX PECYPCOB B 06facTu 3almTbl NpaB noTpebutenen,
kayecTBa n 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3au BBegeH ®PepgepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pen. PepepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CrtaTtba 46. 3awumTta npaB 1 3aKOHHbIX MHTEPECOB HEONpeaeneHHoro kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hagsopa, oOpraHbl MECTHOrO  CaMoOyrnpaBfeHus, ObLeCTBEHHbIe
obveanHeHusa notpebuTtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabaBnsATb UCKM B Cydbl O MpeKkpaLleHnn
NPOTMBONPaBHbIX AEWCTBUMI U3roToBUTENs (MCNOMHUTENS, NpoAasua, YNOMHOMOYEHHOW OpraHu3auumn wunm
YNONIHOMOYEHHOr0 MHAMBMAYaNbHOro npeanpuHMMaTens, uMmnoprepa) B OTHOLIEHWW HeonpenerieHHOro
Kpyra notpebutenen.

(4yacTtb nepeas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn ynoBneTBOpeHWM Takoro ucka cyd obs3blBaeT npaBOHAapyLUMTENs AOBECTW B YCTAHOBIEHHbIN
CyOOM CpPOK 4epe3 CpeAacTBa MacCOBOW MHGOpMaUUM MAM MHBIM CNOCOOOM OO CBeAdeHus noTpebutenen
pelleHve cyaa.

BcTynuBlUee B 3aKOHHYHO CUNy peLleHue cyga O NpU3HaHUW AEWCTBUMIA U3rOTOBUTENST (MCMOMHUTENS,
npogasua, YNoNHOMOYEHHOW OpraHv3auuMyM Unu yrnorHOMOYEHHOro WHAMBWMAYaNbHOro npeanpvHumaTens,
umnopTepa) NPOTMBOMNPABHBLIMKA B OTHOLLUEHUW HeomnpederneHHOro Kpyra notpebutenen obssatenbHo Ang
cyda, paccmaTtpuBaroLlero McK notpebutens o 3awute ero npas, BO3HUKLUMX BCReACTBUE HacTynneHus
rpaXkgaHCKo-MpaBoBbIX NOCNeACTBUIA AENCTBUA U3roTOBUTENS (MCMNOMHMTENs, NpoAasua, YNOMHOMOYEHHON
opraHv3aumMu Unn ynoriHOMOYEeHHOrO MHAMBUAYaNbHOrO NpeanpuHUMaTens, umnopTepa), B 4acTu BONPOCOB,
UMenn N MecCTO Takue OEeWCTBMA M COBEepLUEHbl M OHWM WU3roToBUTENeM (MCNOMHUTEneM, NpoaaBLOM,
YNOSIHOMOYEHHOW  OpraHusauMen WnM  YNOSIHOMOYEHHbIM  MHAMBWAYalNbHbIM  MPeAnpYHUMAaTeneM,
UMMNopTEPOM).

OpHoBpeMEHHO C  yOOBMETBOPEHWEM WCKa, NpeabsBlEHHOro O0OWeCTBEeHHbIM 00beanHeHneM
notpebutenen (Ux accouuauuMen, Cow30M), OpraHamMM MECTHOrO CaMOYMNpaBrieHWs B MHTepecax
HeonpegeneHHOro kpyra notpebutenen, cyn nNpuHMMaeT peLleHVe O BO3MELUEHUN OBLEeCTBEHHOMY
obbeavHeHuto notpebutenen (Mx accoumaumu, COH3Y), OpraHaMm MeCTHOroO CcamoynpaBfeHus BCex
MOHECEHHbIX MO Aeny cyaebHbIX U3OepXKekK, a Takke MHbIX BO3HMKLIMX OO0 oBpalleHus B cyg v CBA3aHHbIX C
paccMoTpeHueMm fena HeobxOAMMbIX pacxogoB, B TOM 4YMCREe pacxOA4oB Ha NpoBedeHVe He3aBMCUMMOWN
9KCMepTM3bl B Cllyyae BbISIBIEHNS B pe3ynbTaTe NpoBedeHUs Takon 3KCNepTusbl HapylleHns obs3aTenbHbiX
TpeboBaHui K ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccunckon ®egepaumn
b.ENbUNH
Mocksa, [lom CoBeToB Poccum
7 cbeBpansa 1992 roga
N 2300-1
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